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BECAUSE SOMEDAY 

All the prep work will be worth it. 



BECAUSE SOMEDAY 

All the prep work will be worth it. 



Every someday needs a plan.'” 

We'll help you make sure yours 

is ready for 201 6 and beyond. 

• We'll help you find new ways to save what 
you earn with a tax-smart strategy. 

• You'll have access to our retirement tools 
and expertise to help you create the right 
investment mix. 

• Together, we'll work to develop a flexible plan 
that can be adjusted as your situation changes. 

Let's build your own personal someday. 



Investing involves risk, including risk of loss. 

Guidance provided is educational. 

Fidelity does not provide legal or tax advice. The information herein is general in nature and should not be 
considered legal or tax advice. 

Consult an attorney or tax professional regarding your specific situation. 

The trademarks and/or service marks appearing above are the property of FMR LLC and may be registered. 
Fidelity Brokerage Services LLC, Member NYSE, SIPC. © 201 5 FMR LLC. All rights reserved. 734268.1 .1 0 
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Attachment: 

Retirement Plan 



SMART YEAR-END 
MONEY MOVES 




0 SIZE UP YOUR PORTFOLIO. 

Diversification isn't a one-and-done action, 
especially with the market swings lately. We 
can help you bring your investment mix back 
in line with your goals. 

0 CUT YOUR LOSSES. 

Consider selling investments that have lost 
value. This can help reduce your tax bill. 

0 GIVE AND RECEIVE. 

Make a charitable donation. This can help 
you reduce your taxable income and lower 
your tax bill for 2015. 

Q BUNDLE YOUR TAX WRITE-OFFS. 

Bunch two years' worth of itemized 
deductions into 2015, if you expect your 
income to be higher this year. 

0 MAX AND MATCH. 

Got room to up your 401(k) and IRA 
contributions? At the very least, take 
advantage of your company match if 
you have one. 

0 FLEX. 

Use the money in your flexible spending 
account before the end of the year if you 
have a use-it-or-lose-it deadline. 



0 DO A FINANCIAL REALITY CHECK. 

Getting financially fit isn't about managing 
every penny if you stick to some general 
guidelines. We believe not more than 50% of 
your take-home pay should go to essential 
expenses, at least 15% of your pretax income 
to retirement savings, and 5% of your take- 
home pay to short-term savings. 

0 CHECK YOUR BENEFICIARIES. 

Make sure you have designated a beneficiary 
for each account. It can be as important as 
writing a will, but isn't as complex. 

0 WITHDRAW TAX FREE.* 

Do you expect your tax rate to go up in the 
future? Consider converting your traditional 
IRA to a Roth, pay taxes now, and get tax-free 
withdrawals in retirement. 

0 TAKE YOUR MRD. 

If you're over age 70y2, don't forget to take 
your minimum required distribution (MRD) 
before the end of the year. The penalty is 
steep: a 50% tax on the amount not taken, in 
addition to regular income tax on the amount 
that should have been withdrawn. 



Every someday needs a plan.'"" 

Build yours with our retirement expertise. 




Contact us for a one-on-one review of 
your investments. 



Fidelity.com/someday 

800.FIDELITY 



Investing involves risk, including risk of loss. 

*Generally, converted assets in the Roth IRA must remain there for at least five years to avoid penalties and taxes. For more information on Roth IRA conversions, 
please visit https://www.fidelity.com/retirement-planning/learn-about-iras/convert-to-roth. 

Fidelity does not provide legal ortax advice and the information provided above is general in nature and should not be considered legal or tax advice. 
Consult with an attorney ortax professional regarding yourspecific legal ortax situation. 

Diversification does not ensure a profit or guarantee against loss. 

Fidelity Brokerage Services LLC, Member NYSE, SIPC. © 2015 FMR LLC. All rights reserved. 738089.1.0 






WHO WE ARE IS 
WHAT WE LEAVE BEHIND. 

It's been saEd our lives, our legacies, are simply the sum total of all 
the choices we make. Tbeodore Roosevelt certainly understood this 
when, in 1906, he fought the conventional wisdom of his time and set 
aside millions of acres of land to be preserved for future generations. 
And it's something Subaru understood when, over e decade ago, we 
became the first U S. auto manufacturer to achieve zero landfill, with 
all waste recycled or turned Into electricity, it wasn't easy. Doing the 
right thing rarety is. But like President Roosevefl, we made a commitment 
to something we believe in; the future. It's this promise that now leads 
us to share our expertise with the National Park Service as we work 
together toward the goal of making our irreplaceable national treasures 
zero landfill as well. Because loving the earth means understanding you 
can't throw anything away, because there simply is no “away ' 





SUBARU 

Conftttence tn Motion 



To learn more, visit subaru.com/environment. 
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oily BANK 

Your money needs an Ally. 



MAKE SURE 
IT’S YOU WHO 
RETIRES. 

NOT YOUR 
MONEY. 

Ally Bank IRA Savings and CDs. 

Put your money to work with an IRA from Ally 
Bank. Because your hard-earned retirement 
savings deserve a secure place to grow. 

Just remember an early withdrawal penalty 
may apply. An additional IRS tax may also 
apply, so please consult your tax professional. 

Bank where No Branches = Great Rates. 

allybank.com | 1-877-247-ALLY 




©2009 - 2015 Ally Financial Inc. 




COVER: WARDROBE BY DIANA L. CHAN; GROOMING BY HYUN PARK: PROP STYLING BY PATRICK MULLER: 
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6 / Money.com 
8 / Editor’s Note 
10/ Letters & Comments 
92 / The Numbers 



27 A WINTER’S SALE 

Hot tips for selling your home 
in colder months. 

29 ASK THE EXPERT 

Rental properties, shareholder 
perks, and political donations. 

WHEN IT’S BETTER 
TO BUY OFF-LINE 

Hit the mall, not the web. 

RE-UP WITH 
OBAMACARE? 

Read this before choosing 
your health plan for 2016. 



PRODUCTIVITY 
HACKS THAT PAY 

Be an office all-star. 
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H MONEY WELL SPENT 


When It’s Okay to 


A Helping Hand, 


Let Go of a Stock 


Close to Home 


Conventional wisdom says 


Entrusted with looking after 


to hold on tight, even in a 


a beloved relative— but 


market downturn. Here’s 


. separated from her by an 


when walking away from a 


1 entire continent-a cousin 


stock or fund makes more 


' findsa way to provide 


sense than hanging on. 


long-distance care. 


bj) John Waggoner 


6^ Kim Clark 



CHEAPER COLLEGE 
APPLICATIONS 

Just putting your name in is 
pricey. Here’s how to save. 



r 

37 FUNDS THAT 
FALL LESS 

Create a winning portfolio 
by not losing. ..as much. 

X-RAY: 

T. ROWE PRICE 
EQUITY INCOME 

Should you remain once its 
longtime manager leaves? 



MONEY (ISSN 0149-4953) is published monthly (except one in January/February) by Time Inc. Canada Post Publications Mail Agreement No. 40110178. Return undeliverable Canadian addresses to: Postal Station A, PO. Box 4326, Toronto, 
Ontario M5W 3H4. GST No. 888381621RT0001. principal office: Time & Life Building, Rockefeller Center, New York, N.Y. 10020-1393. U.S. subscriptions: $15 for one year. Periodicals postage paid at New York, N.Y. and additional mailing 
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ENJOY A RICHER RETIREMENT 

Get definitive answers to more than 100 retirement questions, including how much you need to save, 
where to invest your stash, and what to do if you’re running behind. Plus, expert strategies for 
maximizing your income and getting the most from Social Security, money.com/retirementguide 
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COLUMNIST 



JOHN WAGGONER 

helps investors make the 
right moves with stocks, 
bonds, and mutual funds. 
If @johnwaggoner 



GET COLLEGE SMART 

Use our “Find Your Fit” tool to 
pick the right school for your 
child-and your budget. 

money, com/ colleges 



Sign up for our weekly 
newsletters: Ask the 
Expert, Retire With Money, 
and our latest, the MONEY 
College Planner, 
money, com/newsletters 



MONEY SKILLS FOR ANY AGE 

A decade-by-decade rundown 
of what you need to know about 
money in your thirties, forties, 
and beyond. See where you 
stand-and stay ahead of the curve. 
money, com/needtoknow 



HOW AN ECONOMIST 
EATS DESSERT 

A lightning rod for her views 
on 401(k)s, economist Teresa 
Ghilarducci (page 68) has a unique 
approach to satisfying her sweet 
tooth, money.com/video 
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moneymagazine 
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"" twitter.com/ 
money 
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money, com/getdigital 
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When it comes to 
your wealth, the 
questions you ask 
could be your most 
valuable asset. 



Ask questions. 
Be engaged. 

Own your 
tomorrow.™ 



In life, you question everything. The same should be true when it comes to managing your 
wealth. Do you know what your investment recommendations are based on? Does your financial 
professional stand by their word? Do you know how much you’re paying in fees? And how those 
fees affect your returns? Ask your financial professional, and if you don’t like their answers, ask 
again at Schwab. We think you’ll like what we have to say. Talk to us or one of the thousands of 
independent registered investment advisors that do business with Schwab. 



(harks 

SCHWAB 



Wealth Managennent at Charles Schwab 

PLANNING I PORTFOLIO MANAGEMENT I INCOME STRATEGIES I BANKING 






Brokerage Products: Not FDIC Insured ■ No Bank Guarantee ■ May Lose Value 



Independent registered investment advisors (“advisors”) are not owned by, affiliated with or supervised by Schwab or its affiliates. Schwab provides custody, trading and 
operational support services for advisors. Not all products and services available through Schwab and its affiliates are available through advisors. Registration does not imply a 
certain level of skill or training. There are eligibility requirements to work with a dedicated Financial Consultant. Wealth management refers to products and services available 
through the operating subsidiaries of the Charles Schwab Corporation of which there are important differences including, but not limited to, the type of advice and assistance 
provided, fees charged, and the rights and obligations of the parties, it is important to understand the differences when determining which products and/or services to select. 
The Charles Schwab Corporation provides a full range of brokerage, banking, and financial advisory services through its operating subsidiaries, its broker-dealer subsidiary, 
Charles Schwab & Co., Inc. (“Schwab”), Member SIPC, offers investment services and products, including Schwab brokerage accounts. Its banking subsidiary, Charles Schwab 
Bank (member FDIC and an Equal Housing Lender), provides deposit and lending services and products. ASK QUESTIONS. BE ENGAGED. OWN YOUR TOMORROW, is a 
trademark of Charles Schwab & Co., Inc. ©201 5 The Charles Schwab Corporation. All rights reserved. (091 5-8050) ADP88322-00 





EDITOR’S 

NOTE 






S Write the Editor: editor@moneymaiL com 



A Better Way to Make 
Your College Choice 



A S WE WERE working on 
this issue, the Obama ad- 
ministration unveiled its 
long-awaited College 
Scorecard, a search tool 
that includes new data about gradu- 
ate earnings and student 
debt. The reviews have 
been mixed: thumbs up 
for trying to bring great- 
er transparency to the 
college-search process; 
thumbs down for failing 
to put the info in context, 

A report on NPR summed 
up the problem, calling 
the site “a data dump of 
epic proportions,” 

At MONEY we are 
passionate about helping . 
families find colleges that 

offer the best value. When 

you could be investing a 
quarter-million dollars or 
more and it’s your child’s future at 
stake, there is arguably no more im- 
portant financial decision. Toward 
that end, we’ve launched the MONEY 
College Planner (money.com/ 
colleges), a website and search tool 
based on our Best Colleges value 
rankings. The Planner includes 
uniquely helpful features and data 
and provides context and advice— 
the very things that the government’s 



scorecard and similar sites have 
been criticized for lacking. You’ll find: 
S3 Just schools worth your money. 
Rather than give you data on all 
colleges — an overwhelming universe 
of 7,000-plus schools — we winnow 
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the list to 736 four-year institutions, 
mostly by excluding schools with a 
subpar graduation rate or financial 
difficulties. Why would you want 
your kid to attend a poor performer? 
S3 Unique financial info. The low- 
down on need-based aid? Check. 
Plus, we include data on merit schol- 
arships and parent loans and pro- 
vide a more realistic estimate of 
what you’ll pay for your child’s de- 
gree, And our rankings are also the 
only ones to level the playing field 
on majors; earnings of liberal arts 



majors are measured against those 
of similar graduates, not against 
those of, say, business majors. 

G Value-added data. Want to know 
the actual impact a college has on 
its students? MONEY measures 
how well grads of 
each school perform, 
vs. what would be ex- 
pected given the aca- 
demic and economic 
background of the 
student body. 

’ Advice. You’ll find 
articles on choosing 
and paying for col- 
lege and a weekly 
newsletter. Premium 
subscribers ($24.95 
a year, $14.95 for 
MONEY subscribers) 
also get a free half- 
hour session with a 
college counselor. Ad- 
ditional premium features: more 
search filters (including aid generos- 
ity) and a scholarship match tool. 

If you are the parent of a college- 
bound student, I hope you’ll check 
out the College Planner or recom- 
mend it to someone who is. 

DIANE HARRIS 

EDITOR 



^ twitter.com/dianeharris 






WE'VE FOUND 
THAT INTEGRITY 






While performance can fluctuate, our disciplined, 
long-term approach to investing rests on values that 
are immune to market fluctuations. WeYe here to 
benefit others. And to improve the financial well-being 
of millions. Just what you’d expect from a company 
that’s created to serve and built to perform. 

Lepr- 

ycur fin; 



TIAA 

CREF 



CREATED TO SERVE. 



BUILT TO PERFORM 



AAA 

UPPER UPPER UPPER 

2013 2014 2015 

BEST OVERALL LARGE FUND COMPANY^ 



TTm Lrppiif Auienfi? arfl Ibftaqil qni q riBviHW 
pncl 4B CDRifMnlBa" !^13 Ahd 7DU risk-adfuatod pprfoifTiBnGfl. 



^The Lipper Award is given to the group with the lowest average decile ranking of three years’ Consistent 
Return for eligible funds over the three-year period ended 11/30/12, 11/30/13, and 11/30/14 
respectively. TIAA-CREF was ranked among 36 fund companies in 2012 and 48 fund companies in 
2013 and 2014 with at least five equity, five bond, or three mixed-asset portfolios. Past performance 
does not guarantee future results. For current performance and rankings, please visit the Research 
and Performance section on tiaa-cref.org. TIAA-CREF Individual & Institutional Services, LLC, Teachers 
Personal Investors Services, Inc., and Nuveen Securities, LLC, members FINRA and SIPC, distribute 
securities products. ©2015 Teachers Insurance and Annuity Association of America-College 
Retirement Equities Fund (TIAA-CREF), 730 Third Avenue, New York, NY 10017. C24849C 

Consider investment objectives, risks, charges and expenses carefully 
before investing. Go to tiaa-cref.org for product and fund prospectuses 
that contain this and other information. Read carefully before investing. 
TIAA-CREF funds are subject to market and other risk factors. 
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^COMMENTS 






Write to MONEY: letters@moneymail.com ' Q 




RE: WHAT TO DO WITH $1,000 NOW [OCTOBER] 

I thoroughly enjoyed the wide 
variety of recommendations in 
“What to Do With $1,000 Now!” 
You presented options that would 
apply to people with various 
lifestyles, careers, and interests, 
but you missed the common 
denominator among them. Before 
choosing any of these paths, it is 
always best to sleep on it. 

GREGG ROBINSON, Arlington, Mass. 



A NEW “BEST” PLACE? 

We took your advice 
years ago and bought 
our dream vacation 
home in 1999 in New- 
port Beach, Calif., with 
our boat docked in 
front. It is all paid for, 
and we plan to retire 
there in a few years. But 
reading about all these 
other interesting Best 
Places to Live [Septem- 
ber], Pm beginning to 
wonder. Did we make a 
mistake? 

JOHN AND JANET WELLS 
Glendale, Calif. 



LUMPED IT AND LIKE IT 

Lump sum or pension? I 
took the lump sum when 
I was laid off 10 years ago 
and am very happy with 
my choice [“Go With the 
Money Flow,” August]. 
Each month I decide 
how much to take out 
depending on our home 
projects or travel. Unlike 
with a pension, when my 
wife and I die, our chil- 
dren and grandchildren 
will benefit from the 
remaining IRA assets. 

STEPHEN BIFEAR 
Hatfield, Pa. 



RISING DRUG COSTS 

Why have there been 
price hikes for the top 
50 generic drugs [The 
Big Number, Septem- 
ber]? Greed and more 
greed. Simply compare 
US. prices with those of 
countries that have price 
controls. The problem 
will go on until Congress 
has the guts to fix it. 

JIM THOMSON 
Ashland, Va. 

ALLOW ALLOWANCES 

I think we should pay 
children for routine 
chores [“The Right Way 
to Give an Allowance,” 
August]. Mom and Dad 
are expected to do cer- 
tain tasks for which they 
receive a paycheck. Why 
should it be different for 
kids? IPs good practice 
for the real world. 

FRITZI FERGUSON 

Livingston, Texas 



OUR FAVORITE COMMENT 



So glad the government upheld the Do Not Call 
Registry [“Stop Spam Texts and Robocalls,” 

August]. Before the law took effect in 2009, 1 would 
get five to 10 robocalls a day. Now I get only... five 
to 10 robocalls per day! Thanks for letting me vent. 

CHARLES FARMER, Krum, Texas 
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401(k) 



ROLLOVER 

100% OF OUR RETIREMENT FUNDS 





BEAT THEIR 10-YEAR UPPER AVERAGE 



In a variety of markets, 100% of our Retirement Funds beat their 10-year Lipper average.* So when you 
choose a T. Rowe Price Retirement Fund, you can feel confident in our experience and expertise. Past 
performance cannot guarantee future results. Roll over your old 401 (k) to a firm with proven performance. 

CALL 1-888-744-5410 OR GO TO TROWEPRICE.COM/ROLLOVER. 



I 



Request a prospectus or summary prospectus; each includes investment objectives, risks, fees, expenses, and other information that you should read and consider carefully 
before investing. The principal value of the Retirement Funds is not guaranteed at any time, including at or after the target date, which is the approximate year an investor plans to retire 
(assumed to be age 65) and likely stop making new investments in the fund. If an investor plans to retire significantly earlier or later than age 65, the funds may not be an appropriate 
investment even if the investor is retiring on or near the target date. The funds’ allocations among a broad range of underlying T. Rowe Price stock and bond funds will change over time. The 
funds emphasize potential capital appreciation during the early phases of retirement asset accumulation, balance the need for appreciation with the need for income as retirement approaches, 
and focus on supporting an income stream over a long-term postretirement withdrawal horizon. The funds are not designed for a lump-sum redemption at the target date and do not guarantee 
a particular level of income. The funds maintain a substantial allocation to equities both prior to and after the target date, which can result in greater volatility over shorter time horizons. *Based 
on cumulative total return, 34 of 36 (94%), 36 of 36, 36 of 36, and 20 of 20 of the Retirement Funds (including all share classes) outperformed their Lipper average for the 1-, 3-, 5-, and 
10-year periods ended 6/30/15, respectively. Not all funds outperformed for all periods. (Source for data: Lipper Inc.) 

T. Rowe Price Investment Services, Inc., Distributor. 
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Saving People 
Money Since 1936 




GEICO has been serving up great car insurance and 
fantastic customer service for more than 75 years. Get a 
quote and see how much you could save today. 

geico.com | 1-800-947-AUTO | Local office 




\. 



r 
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Some discounts, coverages, payment plans and features are not available in all states or all GEICO companies. GEICO is a registered service mark of Government Employees Insurance 

Company, Washington, D.C. 20076; a Berkshire Hathaway Inc. subsidiary. ® 2015 GEICO 




PROP STYLING BY LINDEN ELSTRAN 
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It may be higher than ever before, but the average FICO score 
is still a good bit below the 750 you need to qualify for the 
best mortgage rates. “The average,” says Bruce McClary, vice 
president of public relations and external affairs at the National 
Foundation for Credit Counseling, “is not what people should 
be aiming for.” Looking to boost your number? Try these tips: 



The average 
FICO credit scor 



GO AUTOMATIC Even being 30 days late with one payment 
can hit your score. Scheduling bills online will help avoid 
that. Bonus: Some banks discount your interest rate 
(such as on a student loan) with an automatic bill pay. 



CHECK YOUR REPORTS A survey by Credit.com found that 
21% of consumers who pulled their credit reports no- 
ticed errors, and 19% discovered an account in collec- 
tion or a late payment they didn’t know about. One com- 
mon culprit: “last” phone or utility bills that never made 
it to your new address after a move. Get a free credit re- 
port at AnnualCreditReport.com. -BETH BRAVERMAN 



KNOW YOUR LIMITS Your utilization ratio, which tracks 
how much of your available credit you’re using at any 
given time, represents almost one-third of your score. 
Consumers with the highest scores have ratios of less 
than 10%, but if that’s not realistic, aim for below 30%. 



HOW TO SCORE MORE 
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HIGHER ED 



Uncle Sam’s 
College Guide 

THE FEDERAL GOVERNMENT overhauled its College 
Scorecard website (collegescorecard.ed.gov) last 
month, and the result makes it easier to evaluate the 
financial side of higher education. Among the im- 
proved features: earnings data for recipients of federal 
student aid and data on the percentage of recent 
grads able to pay off their loans. 

The new financial metrics drew caveats from some 
experts, who worried that the federal earnings num- 
bers are too general to help students make wise * 

choices. Mark Schneider, a former head of the National 
Center for Education Statistics and an adviser on MONEY’S college 
rankings, noted that a student’s major can have a bigger influence on 
earnings than the choice of college. MONEY has launched a new College 
Planner, including a personalized pricing tool, to help families calculate 
what they’d pay at each school. Premium subscribers to the Planner also 
get a free half-hour consultation with a college adviser. You can find out 
about these services and more at money.com/colleges. -KIM CLARK 



2-year college 



SO10(C£: Department 
of Education's College 
Scorecard 



QUOTED 



“If you looked at a 
balance sheet and 
saw poetry, you may 
have what it takes.” 



Sam Wilkin, author of Wealth Secrets 
of the One Percent 
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Illustration by MATT HARRISON CLOUGH 
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SOCIAL CURRENCY 



READERS TO THE RESCUE 



“Candles. I need to be able to smell them first.’ 

— JESSICA GOODISON 

“Shoes. A 9.5 in one brand can have a vastly 
different fit or feel in another.” — stu woo 

“I’d buy food online if I were in a hurry. I’d buy 
a house online if it was in another state. I’d 
use an online lawyer to draft estate-planning 
documents. I honestly can’t think of anything 
I wouldn’t buy.” — jaycob arbogast 



“Clothes shipped from Asia, 
They never fit nor are they 
true to size-ever.” 

— INDELIBLE HAMPTON 

“Anything, when you can’t sleep at 2 a.m.” 

— JEREMIE SMITH 

“A mattress. No matter how thorough 
the description, I must try before I buy.” 

— BONNIE MURPHY MORRISON 



‘‘An older relative 
who lives with me has 
paid the same for hving 
expenses forever. Can 
1 ask her to pay more?” 



“A fresh chocolate croissant.” — milan djakovic 



Asking an 
elderly rela- 
tive on a 
(presumably) 
fixed income for more 
money doesn’t seem 
like the right thing to 
do. Instead, why don’t 
you ask her to help you 
conserve expenses? 
Little things like turning 
out the lights may help 
more than you think. 

KIMBERLY STOKER 
Baltimore 

Sit down with your 
elderly relative and lay 
out the household 
expenses. Then be 
understanding of her 
situation. She may not 
have as much room in 
her budget as you do in 
your budget. 

DAVID SHEKMER 
Raleigh, N.C. 

Point out to her that 
she has been the 
beneficiary of Social 
Security cost-of-living 
adjustments, and in the 
spirit of adjusting for 
your inflation-affected 



expenses, she could 
pay more. 

RICHARD SAUNDERS 
Eagleville, Pa. 

Get your facts. Can she 
afford an increase? If 
so, be firm. Say it is only 
fair. Good luck. 

MICHAEL SHAIKUN 
Louisville 

Most seniors 
are on a fixed 
* ^ income and 
can’t afford to 
pay more. I would be 
more inclined to ask 



THE EXPERT SAYS 



other relatives to help 
with expenses if she 
can’t, or if it would 
simply impose a burden. 

ED G. 
Fairborn, Ohio 

You should 
consider it an 
honor to be 
able to help 
your relative. You’re 
helping her. She’s 
helping you. It’s a win- 
win. It shouldn’t always 
be about money. 

KAREN MAYO 
Schertz, Texas 




Assuming she can pay more, start by 
being positive. Tell her you’re happy 
she’s with you. Then don’t come up 
with your own solution. Older people 
especially don’t want to feel controlled. 
Instead, help her think about ways to 
help you. Talk about income she could 
tap into, such as a 401 (k) or an IRA. 



PAULA LEVY 



Marriage and family therapist, 
Westport, Conn. 



Want solutions to a Cmanoial dilemma In your life? 
Email your question to social@moneymail.com. 
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ENJOY TODAY AND HAVE A PLAN FOR TOMORROW 



brought to you by 




INVESTING 

With Confidence 

No matter how the markets perform, if your goal is to save and invest over the 
long term for things like retirement, there are proven strategies that can help 
you cross the finish line. Personal finance expert Farnoosh Torabi reveals them. 



KEEP YOUR EYES ON THE PRIZE 

"An investment strategy should grow and evolve, so don't 
think you can just set it and forget it. Your goals and 
needs are going to change as your life does, so you need 
to make sure you stay on track. It always helps to have 
a financial advisor who is looking out for your interests, 
but that doesn't mean you shouldn't stay involved 
yourself. Try meeting with your financial advisor regularly 
to review investments, budget and bank accounts, so 
you're always in the know about your finances." 



SET YOUR PRIORITIES 

"Are you concentrating on your 
retirement? Children's education? 
Or maybe you want to leave a 
lasting legacy. All of these goals 
can help shape your personalized 
financial plan to determine how 
your money should be invested." 



DIVERSIFY "NEVER PUT TOO MANY EGGS IN ONE INVESTMENT BASKET." 



r 



\ 



"Maintain a mix 
of stocks, bonds 
and cash-like 
investments. A 
diverse collection of 
assets can help limit 
your overall exposure 
to risk. This is a 
key principle of 
long-term investing." 

I I J 




"Make automatic contributions 
with each paycheck or on a bi- 
monthly basis. The longer money 
compounds, the faster it grows. 

Money growing at 6 percent 
per year will double in about 12 
years, but it will be worth four 
times as much in 24 years." 




"Be aware of the 
risk-reward dynamic. 

If you're young, 
you most likely have 
a longer investment 
horizon and can 
probably weather 
market volatility 
better than someone 
who is close 
to retiring." 



Build on the strategies and tips shared by personal finance expert, Farnoosh Torabi. Visit a Chase branch today to benefit from 
personalized advice and investment expertise from a dedicated team committed to helping you pursue the goals most important to you. 



c 



Visit chase.com/planning to get started. 








We're on the same page. 

4 



Technically, weVe on the next page. But we couldn't ^ee more 


o 


witin personal finance expert Farnoosh TorabL Meet with one of our 


Advisors to discuss your financial goals and benefit from exclusive 
access to planning advice and Investment expertise from J,P, Morgan. 


CHASE 


Stop your local Chase branch or visit chasexom/p tanning 


PRIVATE 

CLIENT 



Investfn^ maiicet risHi ImdudJnig possible IQS& of pfincipal, and tliefe Is no guarantee that JrivestTnantoll^ectilvasiMlI be adilevEfd, 

"Chase Private Cfterii' is the bf^nd name for a bankirtj and Investment product and service offering. 

SecurilJes and investment adWsory service are offered through |,P* Morgan Securities LLC {|PMS9. jPMS, a member of RNRA. NYSE and SIPC 
IS an affiliate of jPMorgart chase eank, N A 

[investment PRODUCTS; FOlC iNSUftED ■ NO BANK GU^hJTEE ■ MAY LOSE VALUE | 



O 2D1S JPMOf^an Chase & Co. 





THE STATS 



Next month ’s question: How much do you donate to 
charity every year? To cast your vote, go to Money.com. 




MO/Vfr READERS WEIGH IN 



POLL; What's your biggest 

holiday expense? 



The Price of 
Holiday Travel 



Ki # li^ 




o 










EMTEATAINING 




ONE BAG 



TWO BAGS 



THREE BAGS 






travel 



CHARITABLE 
D™ CONTRIBl/TIQNS 



13 



41 % 

GIFTS 




NEED TO RENTACAR OVER 
CHRISTMAS WEEK? 



MOST EXPENSIVE 

1. New York City $178 per day 

2. West Palm Beach $133 

3. Honolulu $106 




CHEAPEST 

1. Phoenix $23 

2. Washington, D.C. $29- 

3. San Antonio $34' 



GIFT IDEA: AIRPORT SANITY 

For $85, TSAPreCheck 
lets you skip security 
lines for five years. Goto 
tsa.gov/tsa-precheck. 



AMERICANS WHO WILL TRAVEL MORE THAN 50 MILES THIS HOLIDAY SEASON 



98 , 600 , 




FRIDAY BEFORE 
CHRISTMAS: THE MOST 
EXPENSIVE DAY TO FLY 




HOW WE GET HOME 
FOR THE HOLIDAYS 



89.5 MILLION 
Auto 

5.7 MILLION 3.4 MILLION 



Air 



Other (bus, 
train, boat) 



FLYING 




$95 


$41 


$30 


$322 


to stow a 


for an 


to get a 


for a week 


WITH FIDO 


2 


small dog or 


approved 


certificate 


in a pet- 


OR WHISKERS 


J 


cat under 


pet 


of health from 


friendly 




your seat 


carrier 


the vet 


hotel 




WATCHING THEIR COSTS 

More thanhalf of holiday 
travelers expect to stick 
to a budget. The average: 
$617 per person, down 
from $678 in 2011. 



YOUR TURKEY-DAY 
ROAD TRIP, DOWN 28% 



■ 







Thanksgiving Thanksgiving 
2014 2015 (estimated) 



18 
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NOTES: Online poll conducted in September and October: 347 responses. Baggage fees and pet costs are averages. 
SOURCES: AAA, American Express Travel Survey, CheapAir.com, BringFido.com, TSA, CheapCarRental.net, BestFares.com 
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ONE FAMILY. ONE CALENDAR. 

Manage the chaos of everyday life with Cozi, 
the must-have app for famiiies. 

• Keep track of the new fall schedule and everyone's activities, 
all in one place 

• Share grocery, chore, and to-do lists in real-time 

• Access and update from any mobile device or computer 

## 

★★★★★ in iTunes® and Google Play™ 



GET IT FOR FREE AT COZI.COM 






mo 

COZl ' 

Family life. Simplified. 



©2015 Cozi Inc. All rights reserved. 

All referenced trademarks are the properties of their respective owners. 



In ft home hrt. cftn youir -fftmilv 
stk-fely escftpe in just 2 minutes? 




More lives are lost every year to home fires than all major disasters. 

You can keep your family safe with 2 simple steps. 




Pm+'ice 
2-wnwte dtrill. 



Test swokc 
nlftrms wion+fijy. 



Learn more at redcross.org/homefires 



+ American 
Red Cross 



124428 09/15 






LLUSTRATION BY PETER ARKLE 




DISMAL DISPLAY 



PROBLEM: Your 
screen is so 
murky, it looks 
like it’s been 
smeared with 
Vaseline. 
SOLUTION: If your 
laptop is mostly 
deskbound, con- 
sider adding an ex- 
ternal monitor. 
Look for an IPS 
LED (in-plane 



switching, light- 
emitting diode) 
version with a 
1920x1080 resolu- 
tion in the 21- to 
23-inch range, 
which is the size 
where you’ll get 
the best bang for 
your buck. 

WHAT IT COSTS: 
$150 for a decent 
23-inch IPS LED 



PITIFUL PRODUCTIVITY 



PROBLEM: Your 

computer grinds 
to a halt when you 
open too many 
programs at once. 
SOLUTION: Up- 
grade your RAM 
so that it tops out 
at eight gigabytes 
(anything past 
that is overkill). 

It’s relatively 
cheap, and one of 
the most effective 
ways to squeeze 
more perfor- 
mance out of your 
machine. Any re- 
pairer electronics 



i shop should be 
j able to sell it and 
I install it within 

s 

I minutes, provided 
I your machine 
1 has an accessible 
j upgrade port. 

\ (Check your 
I user’s manual for 
I more information. 
\ Many newer 
] Macs and ultra- 
I portable Windows 
I machines 
aren’t RAM 
upgradable.) 
WHAT IT COSTS: 
$100 or less 
with installation 



Rxfor 
Your Old 
Laptop 

Looking to squeeze another 
year out of your aging 
portable? These common 
ailments can be cured 
for $150 or less. 

-DOUGAAMOTH 



do 






h 






TECH 



BATTERY 


BLUES * 


PROBLEM: Your ; 


can be had for 


battery conks 


cheap depending : 


out faster than a 


on the model of 


narcoleptic in a 


your computer. 


mattress store. 


Many PC batter- 


SOLUTION: Noth- | 


ies just snap 


ing fancy here- [ 


right in, but you’ll • 


it’s time for new | 


need a pro to 


juice. Laptop bat- . 


install batteries in ; 


teries generally 


Macs and ultra- 


last about two I 


portable Windows 


years before their j 


machines. : 


maximum charge ■ 


WHAT IT COSTS: 


starts to take j 


$20 and up for 


a nosedive. 


PCs, $129 to 


Replacements 


$199 for Macs 















Not sure what 
the trouble is? 
These sites can 
help-and the advice is free! 



A go-to resource for almost 20 
years. Tech Support Guy (techguy 
.org) lets you pose questions to 
volunteer tech experts. 



IFixit (ifixit.com) features repair 
guides that show how to take 
gadgets apart, upgrade them, 
and put them back together. 



CCleaner (piriform.com) 
is an app that speeds up your 
computer by getting rid of 
junky, unneeded programs. 



'V) For more of MONEY’S teohnology reviews, go to money.com/tech. 
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Leadership 

Since I94S, Mutual of America has successfully 
served the pension and retirement needs of 









our customers as they plan for a financially ■ 

secure future. They recognize our dedication to 
the values that also nuke our country strong; 
service, leadership, trust, innovation and caring. 

Visit mutuofofomerico.com or cail us at i -866>954-432l to iearn more. 



Mutual of America 

Your Retirement Company 



Mutual of Anwica® and Mutual of Amafica Yqyr Rotiraintnt Company^ 
are ro^alered sorvioe marfcs of Mu^ oC Amer^ Ufi Insuwwo Ckimpany, 
1 regstored 320 Parit Avwius. Hm York. NY 10022-6839 





Get Ready for 
a Winter Sale 



IF YOU'RE LISTING YOUR HOME NOW, 
USE THESE IDEAS TO MAKE A GREAT COLD- 
WEATHER IMPRESSION. 6^ Daniel Bortz 




SPRING MAY STILL be peak home-shopping season, 
since most families want to move when the kids 
are out of school. Yet it actually pays to list in the 
winter, when buyers tend to have more urgency: 
A study by online brokerage Redfin found that 
average sellers net more above asking price dur- 
ing the months of December, January, February, 
and March than they do from June through 
November, even in cold-weather cities like 
Boston and Chicago. And homes listed in winter 
sold faster than those posted in spring. 

Should you put your home on the market now? 



Photograph ART&MOTION 
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Plan 



Unless you need to sell (say, youVe 
purchased your next home, or 
are relocating for a job), “timing 
always depends on supply and 
demand,” says Indianapolis real 
estate agent Christine Dossman. 

To understand your local cli- 
mate, check the number of days on 
the market for current and recently 
sold listings. If most are sitting 
for more than 60 days, it’s safer to 
wait until spring, when more buy- 
ers will emerge. Yet “if properties 
are selling quickly, take that as a 
green light to list,” says real estate 
broker Peggy Yee of Vienna, Va. 

If you do move forward, these 
strategies will help make your 
home a hot seller this winter. 

PRICE IT RIGHT 

The quieter winter market brings 
special pricing considerations. 
Unlike in spring, when there are 
more shoppers— and it may make 
sense to price low to try to gener- 
ate a bidding war — ^you’re less 
likely to receive multiple offers. 

Winter is also a bad time to test 



the market and list high. If the 
house doesn’t sell, you may need 
to drop below market value to nab 
a buyer before new properties 
appear in spring and make yours 
look stale by comparison. 

The upshot: Take a conserva- 
tive approach and price at market 
value, Yee advises. Check closing 
prices of comparable properties 
sold in the past 30 days, then eye 
current list prices to make sure 
your home won’t look overpriced. 

SCHEDULE A TUNE-UP 

Winter buyers are particularly 
attuned to issues related to heating 
and maintenance. Get your furnace, 
HVAC, and roof inspected, and 
make any necessary repairs. Also 
on your to-do list: Clean the gutters, 
change air filters, and weather- 
strip the windows. 

Many cold-weather house 
hunters will also be thinking about 
heating costs. Consider low-cost 
upgrades like insulating the attic 
or installing energy-efficient win- 
dows, which can slash utility bills. 



says Brendon DeSimone, author of 
Next Generation Real Estate. 

BRIGHTEN YOUR HOME 

Snow and gray skies make for a 
gloomy first impression. Warm up 
curb appeal with basic landscaping, 
and add inexpensive cool-weather 
plants like holly to invigorate out- 
door space. Fix chipped paint, 
caulk windows, and repair cracked 
window seals, which can cause 
condensation that freezes over 
and creates an eyesore. 

Offset the season’s poor natural 
light by painting your house off- 
white throughout — it sets a consis- 
tent color palette and makes the 
space feel larger, says Sacramento 
interior designer Kerrie Kelly. 

And create a sense of warmth 
throughout the home, starting 
with the living room, where stag- 
ing can have the greatest impact, 
according to a National Associa- 
tion of Realtors report. Items like 
a throw blanket can set the tone 
since “people are in winter mode,” 
says Annette DeCicco, a New 
Jersey regional sales manager at 
Berkshire Hathaway. Just don’t 
tie the space to a specific religion 
or belief, advises Kelly. To stay 
neutral, use such seasonal touches 
as stacked wood by the fireplace 
rather than holiday decorations. 

As always, de-clutter and 
depersonalize. Put away family 
photographs so that buyers can 
see themselves living in the home; 
instead display pictures that show 
what the property looks like when 
the temperature is warmer, like 
the garden in full bloom or the 
backyard in the summertime. Just 
because it’s winter doesn’t mean 
buyers can’t appreciate what your 
home has to offer year-round. □ 




Colder Weather, Hotter Sales 

Houses listed in winter are more likely to sell within six months than those 
whose owners held off till spring, according to a Redfin study. 



PERCENTAGE OF HOMES SOLD IN SIX MONTHS 



■ Winter Spring 




Austin Boston Chicago Los Angeles San Diego Seattle National avg. 



NOTE: Data from 2011 to 2013. SOURCE: Redfin 
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REAL ESTATE 



How do I decide if 
a rental property’s 
sale price is fair? 



n/ 



A ; To figure out a 
; fair price, first es- 
i timate the return 
you could get on the in- 
vestment, says Brooklyn 
Law School real estate pro- 
fessor David Reiss. You can 



Real estate investing has gotten trickier, as rent increases 
haven’t kept pace over time with rising home prices. 



WHICH IS GROWING FASTER? 



I Year-over-year home prices ■ Year-over-year rents 






0% -3% 




5% 



1 % 



3% 



2012 2013 2014 2015 

SOURCE: RealtyTrac 



ESTATE PLANNING 



Q My son and I differ politically. 

^ Can 1 keep him from donating 
my money to his causes? — JANET S. 



get that by calculating 
the building’s capitaliza- 
tion (or “cap”) rate. 

Here’s the formula. 
Estimate the total rents 
you’d collect in a year, 
then subtract your an- 
nual costs: property tax, 
insurance, utilities, 5%- 
plus for maintenance, 
and 5% for vacancies. 
Divide that number by 
the asking price to get 
your return: So if you’re 
netting $70,000 on a 
$1 million property, your 
return would be 7%. 

Is that good enough? 
“For a fully rented, 
high-quality building 
in a prime neighbor- 
hood,” Reiss says, “a 
reliable, low-risk 4% 
to 10% return might 
be reasonable. But [for] 
a rundown building in a 
borderline neighbor- 
hood, you might hold 
out for 20%.” 



A ; The only way you 
: can influence from 
I beyond the grave 
how heirs spend your 
assets is with a trust, 
says CPA and Financial plan- 
ner Dina Lee of the Colony 
Group in New York City. 

You can make a trust 
as limiting as you like 
if the constraints don’t 
break any laws, but your 
restriction may run into 
trouble. While you can 
specify that you don’t 
want heirs to give their 
trust funds to certain 



causes, your son could 
challenge it— and a court 
could find that the clause 
violates free expression. 

A wiser tactic, sug- 
gests D.C. estate planning 
attorney Bill Sanderson, 
would be to “only permit 
that which you want to 
permit.” Spell out which 
expenses you want the 
trust to support, he 
suggests; the list could 
include mortgage pay- 
ments and rent, health 
care bills, insurance, and 
education costs. 



NVESTING 



Q j Are there 
' still stocks 
that give share- 
holders perks? 



— MELISSA, San Antonio 



A \ There are, “but 
: they are fewer 
^ and far between 
these days,” says Marlann 
Montagne of Gradient 
Investments in Arden 
Hills, Minn. And you 
should never let the prom- 
ise of a deal drive your 
investment decisions. 

Among the holdouts: 
Many cruise lines, includ- 
ing Carnival, Norwegian, 
and Royal Caribbean, 
offer onboard credits — 
worth $250 on two-week 
cruises and $50 to $100 
on shorter ones — if you 
own at least 100 shares. 

Berkshire Hathaway 
shareholders who attend 
the company’s famous 
annual meeting in 
Omaha get giveaways 
and discounts from 
Berkshire-owned compa- 
nies like Geico Insurance 
and See’s Candies. 

And investors who 
have owned 100 or more 
Ford shares for at least 
six months can get a few 
percentage points off on 
some new car models. o 



By Josh GanskoP, Sarah Max, 
and Kerri Anne Renzulli 




Read more answers From Ask the Expert and submit your 
own question about personai Finance at money.com/expert. 
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When It’s Better 
to Buy Off-Line 

YOU CAN DO ALL YOUR SHOPPING ON THE WEB-BUT 
SOMETIMES IT’S BETTER TO HIT THE MALL, bp Lis Weston 



JUST BECAUSE YOU can buy virtu- 
ally anything online doesn’t mean 
you should. Some purchases may 
cost more, either immediately or 
in the long run — particularly if 
something goes amiss. Other items 
require your physical presence so 
you can see (and hear, taste, smell, 
and feel) what you’re getting. 

“When it’s an expensive pur- 
chase that needs to be experi- 
enced, brick and mortar wins,” 
says Benjamin K. Glaser, features 
editor with DealNews, a bargain- 
hunting site. Here are a few factors 
that should encourage you to put 
down the laptop or smartphone 
and go to the store yourself. 

S3 Tight deadlines. One key issue 
to consider, Glaser says, is how 
quickly you need the product. 
Same-day delivery is “still very 
much in beta mode” and typically 



limited to large cities. Macy’s re- 
cently expanded same-day delivery 
to 17 markets, topping Amazon’s 14. 
(Conversely, eBay recently termi- 
nated its same-day delivery pro- 
gram, “showing just how in flux the 
option is,” Glaser says.) Many more 
retailers offer in-store pickup, but 
a study by StellaService found that 
in-store pickup often is no faster 
than shopping in person — and in 
many cases actually takes longer. 

D Door-buster prices. Seven out 
of 10 products are priced about the 
same online as they are in the store, 
according to Anthem Marketing 
Research. But experts say retail- 
ers still reserve many of the truly 
j aw-dropping prices— particularly 
during the holidays— for in-store 
buyers, knowing that once you’re 
through their doors, you’ll probably 
spend more. “They want to lock 



you into their store with a great 
sale,” Glaser says. Not sure if an 
advertised deal is worth the trek? 
Visit bargain-hunting sites (like 
DealNews) or price comparison 
sites (PriceGrabber, NexTag) to 
check what other retailers charge. 
El Plan B problems. Return- 
ing large items such as a refrig- 
erator or a lawn mower can be a 
huge hassle, making it even more 
imperative that you check out 
bulky items in person before you 
buy notes online-shopping expert 
Brent Shelton of bargain-hunting 
site Fat Wallet. Carefully research 
return policies and, for web retail- 
ers, shipping charges. Many online 
stores offer free shipping, but 
far fewer pay for the return trip. 

A “return to store” option might 
mitigate that cost, but not the 
nuisance— and may not even be 
available in your area. 

El Fit and feel mismatches. Color, 
texture, and quality are hard to 
gauge online, says Katrina Chan, 
head of shopping at financial com- 
parison site NerdWallet. Home fur- 
nishings can be particularly tricky 
“It’s impossible to feel the texture 
of fabric or see how the paint really 
looks on a wall through a computer 
screen,” she says. A love seat that 
looks dazzling online, for example, 
could have a scratchy texture, 
clash with your decor, or be poorly 
constructed. Indeed, mattresses, 
couches, and cars usually require 
the application of your own set of, 
uh, physical attributes. “Before you 
invest thousands on a new mat- 
tress or new sofa, you want to lie 
down and make sure it’s comfort- 
able,” Chan says. Buying an unfa- 
miliar brand of clothes or shoes 
online can also pose a hazard, since 
fit and comfort can vary □ 
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CAN WEARABLE TECHNOLOGY BUILD A NEW HOME? 

The world of investing is complex. Take the growth of wearable technology, for example. 

YourcIlcntflrei:|uirc the liquidity necessary to take advantage of timely and potentially 
profitable itiarkel trends, 5FDR ETFs offer a variety of asset classes, sectors and regions 
to choose from, allowing you to quickly trade investments based on your clients' desired 
outcomes— like building a new home. So no matter what market trends arise, you can 
nimbly seize opportunities and steer investments to help them achieve growth. 

Bring us your investment c!milcnges. We will find the opportunity. There S Opportunity 

visit SPDRs.com/opportanlty in complexity 



STATE STMEL_ 
GLOBAL ADVISORS. 

SPDR 



ETFs trade like stocks, fluctLBte in market value and may trade atpricaa above or below the ETFs net asset value. Srokarage commissmns and ETF expanses 
WiFi reduce returns. 

There can be no assurance that a liquid mark at will be mairttained tor ETF Shares. 

The SPDH S&P 500® ETFTrust, SPUR S&P MidCap 40Q® ETF Trust and SPDR Dow Jones Industrial Average ETF Trust are unit investment trusts and issue shares 
intended to track performance to their respectiue bencFimsrks. 

SPQR<ii, S&P, S&P5C0 and S&P MidCap4DQ are registered trademarks of Standard & Poor's Financial Services LLC ISBiP) and have been licensed for use by State 
Street Corporation. State Street Corporation's financial products are not spensared^endorsedH sold pr promoted by S&P, S&P Dew Janes Indices LLC, Dow Jones 
Tredemark Holdings LLC, ttieirreaptctive affliatea andthird psrtv licensors and none of such parties make any representation ragardingthe advisability of investing 
in such productlsf nof do they have any liability In reiatibn tharete, including for any errors, omissions, or interruptions of eny index. 

Oislributor State Street Global Merkels, LLC, member FI NBA, 51 PC, a wholly owned subsidiary of State Street Corporation. References to Slate Street may incFude State 
Street Corporation and Its affiliates. Certain State Street affiliate a provide services and receive fees from the SPDR ETFs. ALPS Distribirtors, liic. is distributor for SPOR 
S&P 500 ETF Trust, SPDR S&P MidCap 4110 ETF Trust end SPDR Dow Jones Industrie] Average ETF Trust, elf unit investment trusts. ALPS Portfolio Solutions PFstrihutor, 
Inc. is distributor for Seiect Sector SPDRs. ALPS Distributors, Inc. and ALPS Portfolio Solutions Oistributor, Inc. are not affiliated with State Street Global Markets, LLC. 

Bq/bre invcBtingt consider thejiinds* investment ol^ectivcst rre&s, charges and expenses^ Tb obtain a prospectus or summary 
pnspectus, ivAich cartiuins this and other ipformation, cati 1.8hii.7S7.2BS7Qr visit www.spdrs.com. Read it car^f^tly. 
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Should You Re-Up 
With Obamacare? 



AS THE EXCHANGES REOPEN FOR 2016, MAKE SURE YOU 
KNOW HOW TO PICK THE BEST PLAN, bp Lisa Zomoskp 



FOR SELF-EMPLOYED WORKERS and 

other consumers who don’t get 
health insurance through an 
employer, your chance to shop for 
2016 coverage starts Nov. 1, when 
Obamacare’s third open enrollment 
period begins. Premiums appear to 
be increasing modestly this year, 
although there are huge regional 
variations (see chart). To pick the 
best plan for your circumstances, 
weigh three key questions. 

CAN YOU GET A SUBSIDY? 

A family of four with an annual 
income of $97,000 or less (or an 
individual making up to $47,080) 
may qualify for a tax credit to lower 
the insurance cost. But not 
everyone takes the credit. More 
than 9 million people were eligible 
for tax credits but missed out this 
year, the Kaiser Family Foundation 
says. To take advantage of the tax 
credits, you must buy an exchange 
(or “marketplace”) plan. 

Know that varying incomes 
can make calculations trickier. 

“It’s possible to start out the year 
qualifying for a subsidy and 
then — if you end up making more 
money than you thought you 
would— lose your subsidy eligibil- 
ity” during the year, says Cynthia 



Cox, associate director at Kaiser 
Family Foundation. One way to 
manage uncertainty: If you think 
your income will rise, don’t take 
the full subsidy you’re offered when 
you enroll. (You can always claim it 
later, at tax time.) 

SHOULD YOU SKIP THE EXCHANGE? 

If you don’t expect a subsidy, you 
have more options off the ex- 




It Pays to Check 

Obamacare premiums are rising 
modestly on average, but some 
markets will see wilder swings. 




SOURCE: Kaiser Family Foundation analysis of insurer 
filings for 2016 benchmark silver plans as of Oct. 1. 



change. Online broker eHealth, 
for example, sold 1,900 plans in 
2015 that were not on any 
government-run exchange. Those 
plans are likely to include more 
doctors: Overall, plans sold on 
Healthcare.gov this year included 
34% fewer doctors and hospitals, 
according to an analysis by 
consulting firm Avalere. If you 
have doctors you like, make sure 
they’ll be in network. 

Note that you may pay more 
for the privilege. Premiums for 
silver-level plans sold outside the 
exchange for 2015 were nearly 13% 
higher on average than those sold 
through Healthcare.gov, according 
to an analysis by HealthPocket, 
which compares health plans. 

CAN YOU GET A BETTER DEAL? 

If you do stick with an exchange 
plan, be sure to review your 
options even if you like your 
current policy. Benefits and prices 
change each year — as do provider 
networks, covered medications, 
and other details that affect your 
wallet. Among silver plans, for 
example, Kaiser Family Founda- 
tion found many of 2015’s lowest- 
cost plans were no longer among 
the cheapest for 2016. 

If you see the doctor frequently 
or take a lot of medications, you 
may save in the long run by buying 
a plan with higher premiums that 
covers more out-of-pocket costs. 

To find the best deal, compare 
monthly premiums, deductibles, 
co-pays, and co-insurance with 
your 2015 medical expenses to get 
a sense of how much you’re likely 
to spend in 2016. You can check 
out-of-pocket costs by plan type 
using the online cost calculator 
at Healthcare.gov. □ 
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A retirement well planned 




Earn lOX the national average.^ 

Open a Barclays Online Savings Account. 

• 1 .00% Annual Percentage Yield (APY)^ 

• No minimum balances to open 

• No monthly maintenance fees 

• No hidden fees 

• A Money® Magazine Best Savings Account - 2012, 2013, 2014* * 

Open an account today at BarclaysUS.com/Money 



# BARCLAYS 



1 National savings rate courtesy of Bank rate, corn’s 2015 Passbook & Statement Savings Study, as of 04/22/15; survey is compiled semi-annually April 15 and October 15 
of current year 



2 Barclays Online Savings Annual Percentage Yield (APY) is valid as of 09/10/2015. No minimum opening balance or deposit required to open. Fees could reduce the 
earnings on the account. Rates may change at any time without prior notice, before or after the account is opened. No minimum balance to open, but for interest to 
post to your account you must maintain a minimum balance that would earn you at least $0.01 . 



* From MONEY Magazine, November 2014 © 2014 Time Inc. MONEY is a registered trademark of Time Inc. and is used under license. 
MONEY and Time Inc. are not affiliated with, and do not endorse products or services of. Licensee. 

© 2015 Barclays Bank Delaware, member FDIC. 



FDK 



Plan 



WINTER REAL ESTATE I ASK THE EXPERT I SMART SPENDING I HEALTH I CAREERS I COLLEGE 




Retool Your Productivity 

IF YOU WANT TO BE AN OFFICE OVERACHIEVER, USE THESE HACKS TO REENGINEER 
YOUR DAILY HABITS AND BECOME MORE EFFICIENT, bp Daniel Sorts 



NOT ENOUGH TIME in the day for 

your to-do list? It’s a common com- 
plaint, but if you want to be seen 
as a star employee, you’ll need to 
modify your behavior. “Without 
systems in place, you’ll lose control 
of your schedule, burn energy, and 
let your performance slip,” says 
time-management specialist Cathy 
Sexton. And performance matters: 
It accounted for 52% of compensa- 
tion adjustments in 2014, according 
to a PayScale study. 

Use these productivity hacks to 
tame your in-box, eliminate dis- 
tractions, and multitask efficiently. 

TAILOR A DAILY ROUTINE 

You may already fit your schedule 
to your own rhythms — early risers 
should tackle big projects before 
lunch, etc.— but deadlines can 
throw you off. To stay on track, 
keep your schedule on display, 
suggests productivity coach Casey 
Moore. And build breaks into 
the day to give your brain time 
to refresh: Web browsing aids 



productivity more than personal 
calls or emails. National University 
of Singapore researchers found. 

PROGRAM YOUR IN-BOX 

Talk about a time suck: Average 
office workers spend 2.6 hours a 
day reading and answering email, 
McKinsey Global Institute found. 
To cut back, define which emails 
need immediate attention (the 
boss’s) and set up sound alerts so 
that you don’t need to constantly 
monitor the in-box, advises Laura 
Stack, author of What to Do When 
There's Too Much to Do. Set up filters 
in Outlook or Gmail to funnel away 
emails that are less pressing. Track 
how well you’re doing with Rescue- 
Time software, which analyzes com- 
puter behavior and spots workflow 
inefficiencies; a “lite” version is free. 

JUGGLE SUCCESSFULLY 

Researchers at Stanford have 
found that multitasking impairs 
mental performance. In practice, 
however, focusing on one thing at 



a time may not be realistic. 
Fortunately, multitasking is a skill 
that can be developed, says Bob 
Pozen, a senior lecturer at MIT’s 
Sloan School of Management. Pair 
the right activities, he says: Listen 
to a conference call, for example, 
while reading email. (Wait until the 
call is over, however, to hit “reply.”) 
Physical chores, like tidying your 
workspace, team well with simple 
tasks like checking voicemail. 

KEEP CHATTER AT BAY 

Open-plan offices are now the 
norm, but the lack of privacy can 
be a productivity killer, studies 
have found. Help your team iden- 
tify, collectively, a nonverbal signal 
(hat, headphones, sign) that dis- 
courages interruptions, suggests 
Sexton. Then decide what issues 
are worth the break-in (say, a client 
crisis). Use lunchtime or happy 
hour, however, to socialize with 
peers. Office friendships have been 
found to increase job satisfaction 
and organizational effectiveness. □ 
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Cut Your College 
Appl ication Costs 

EVEN APPLYING TO SCHOOLS HAS BECOME MORE 
EXPENSIVE. THESE FIVE MOVES CAN HELP. b^Kim Clark 



TODAY’S COLLEGE-BOUND high 

school students are filing far more 
applications than their parents did. 
Surveys find that about a third of 
high school seniors apply to at least 
seven colleges, and it’s not unheard- 
of for some to apply to 20 or more, 
A big reason is that getting 
in has become more competitive. 
For example, until 1987, 

Ohio State accepted 
every qualified appli- 
cant, Today it rejects 
about half. In 1991, 

Yale applicants had a 
one-in-five chance of 
acceptance. This year 
the ratio was closer 
to one in 17, 

Applying to a 
variety of colleges 
improves your odds 
of getting into at least 
one desirable school. 

But it can also mean 
hundreds of dollars in 
application fees alone. 

More than 80% 
of colleges impose 
those fees, averaging 
$42 apiece. Many elite 
colleges charge more: 

Stanford’s fee, for 
example, is $90, If a 
student applies to 
special programs in, 
say, music or science 



(such as BS/MD programs), some 
colleges tack on supplemental 
application fees of as much as $150, 
Add in travel for college visits 
and extra fees for reporting test 
scores (the testing companies 
typically send them to four 
colleges for free, then charge at 
least $11,25 for every additional 



school), and your costs can easily 
run into the thousands of dollars. 
Fortunately, there are ways to 
keep your college application costs 
from getting out of control. Here 
are five of them: 

□ Don’t go crazy. For many 
students, five or six applications 
(one or two each of safety, target, 
and reach schools) are plenty, 
says Kim Oppelt, education and 
outreach manager for Hobsons, 
the company behind the Naviance 
college- and career-planning 
website used in many high schools. 
Only students aiming for the most 
selective colleges need a longer 
list, she says, but certainly no 
more than 12 to 15 schools, 

C3 Check out no-fee colleges. 

Close to 300 schools— including 
the 10 below, which were in the top 
200 in money’s value ratings— 
don’t charge a penny to apply, 

□ Grab some waivers. Many 
colleges give fee waivers to 
students who take a campus tour 
or chat with a campus rep at a 
local college fair, Oppelt notes, 

□ Watch your mail. Some 
colleges send recruiting letters 
waiving application fees for 
students who score well on tests, 
says Laurie Weingarten, an 
independent college counselor 
in Marlboro, N, J, 

□ Ask for help. Students whose 
families can’t afford the fees can 
ask their high school counselors 
to sign a fee-waiver form, avail- 
able from the National Associa- 
tion for College Admission 
Counseling, □ 



MORE ONLINE FormorB advice 
on applying to college, visit the 
new MONEY College Planner at 

money, com/colleges. 
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10 Great Colleges You 
Can Apply to for Free 

These schools scored in the top 200 for value 
inournnost recent ratings. 



1 SCHOOL (MOA/fY RANK) 


AVERAGE 1 
SAT/ACT 


COLBY COLLEGE (85) ► Waterville, Maine 


1345/30 


WELLESLEY COLLEGE (93) ► Wellesley, Mass. 


1410/31 


UNION COLLEGE (96) ► Schenectady N.Y. 


1310/29 


KENYON COLLEGE (101) ► Gambler, Ohio 


1320/30 


SMITH COLLEGE (127) ► Northampton, Mass. 


1225/27 


CASE WESTERN RESERVE 
UNIVERSITY (134) ► Cleveland 


1375/31 


ILLINOIS INSTITUTE OF 
TECHNOLOGY (157) ► Chicago 


1270/27 


CARLETON COLLEGE (162) ► Northfleld, Minn. 


1430/31 


UNIVERSITY OF SCRANTON (167) 

► Scranton, Pa. | 


1120/24 


REEO COLLEGE (196) ► Portland, Ore. 


1375/30 



NOTES: Our complete 2015-2016 Best Colleges rankings and an explanation 
of the methodology are available online at money.com/colleges. Application 
fees are as of 2014. Additional reporting by Kaltlln Mulhere. 
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FOOD STYLING BY OLAIRE STANOER 




Pick Funds 
That Fall Less 

BY HOLDING GROUND IN TOUGH MARKETS, 
YOU HAVE A SHOT AT BIGGER GAINS 
IN THE LONG RUN. bg Carla Fried 



WHENEVER STOCKS FALL SHARPLY, as they did this 
summer, active fund managers sense an opening. 
Traditional stock pickers begin to argue that they 
can outperform because they’ve got the flexibility 
to avoid land mines, unlike index funds, which 
must hold all the securities in their market. 

Alas, active management is no guaranteed 
salve. In terrible 2008, roughly half of actively 
managed large-cap stock funds beat their 
benchmarks. Still, this doesn’t mean you shouldn’t 
seek out fund managers who can outperform in 
tough times. “By losing less in down markets. 
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a fund needs less time to rebound” 
when stocks recover, notes James 
Underwood, chief portfolio 
strategist at Welch Hornsby 
Investment Advisors, A portfolio 
that fell 20% less than the S&P 500 
in down months needed to 
generate just 86% of the market’s 
gains in up months to match the 
index’s long-term return, Under- 
wood calculates. And it would have 
been about 17% less volatile. 

The question is. How can you 
find such stalwart funds and 
incorporate them in your plan? 

WHERETO LOOK 

While past performance is no 
guarantee, “funds with a history of 
outperforming when stocks fall will 
likely lose less in future down- 
turns,” says Russel Kinnel, director 
of fund research at Morningstar. 

Focus on funds with solid 
“downside capture” ratios over 
the past 10 years. This ratio, which 
you can look up under a fund’s 
“ratings and risk” at Morningstar 
.com, gauges a fund’s performance 
relative to the market in down 
months. Make sure the current 
manager is responsible for that 
entire record so you can be certain 
you’re dealing with someone who 
cares about downside protection. 
With this ratio, below 100 is 
good— and the lower, the better. 

For instance, AMG Yacktman 
Focused (YAFFX) has a downside 
capture of 78 over the past 10 
years. This means the fund lost 
22% less than the market in down 
months. Yet over that decade, the 
fund beat the S&P 500 by more 
than two percentage points 
annually. Tweedy Browne Global Value 
(TBGVX) sports a downside capture 
of less than 55 over the past 



decade, compared with an interna- 
tional stock index. That has helped 
it beat 99% of similar funds. 

HOW THESE FUNDS DO IT 

The managers at Yacktman and 
Tweedy Browne tend to hold cash 
when they think stock valuations 
are too high. That “cash drag” can 
slow returns during bull markets 
but often proves helpful when the 
market begins to fall. Then the 
money can be used to snap up 
bargains as valuations become 
more compelling. AMG Yacktman 
Focused, for example, had a cash 
stake of more than 30% coming 
into the 2008 bear market. It fell 
less than 24% that year, compared 




A Shorter Drop 

A measure called “downside 
capture” reveals Funds that do 
better in bad markets. Here’s 
how it works: 



AVERAGE LOSING MONTH 



For each $1,000 an investment in the 
S&P 500 fell, these funds lost less. 

AMG Vanguard 

Yacktman Dividend 

S&P 500 Focused Growth 




NOTE: Average downside based on 10 years past 
performance. SOURCE: Morningstar 



with 37% for the S&P 500. When 
stocks rebounded in 2009, the 
fund, which had gone on a buying 
spree, gained a brisk 63%. 

Other funds, such as American 
Century Equity Income (TWEIX), lose 
less by emphasizing value-oriented 
stocks that typically hold up better 
in down markets, Invesco Dividend 
Income (FSTUX) and Vanguard 
Dividend Growth (VDIGX) specialize 
in reliable, quality companies with 
growing dividends, which inves- 
tors tend to favor in rough times. 

WHY YDU MUST BE PATIENT 

Now, you’ll have to accept one fact. 
“You’re likely not going to have 
great performance in up markets, 
and your performance is not going 
to track a benchmark,” notes 
Graham Pierce, a managing 
director at Beacon Pointe Advisors. 

So before committing to such 
a fund, make sure you can sit 
through long bouts of relatively 
weak performance. During the 
three bull years of 2012 through 
2014, for example, Yacktman lagged 
both the S&P 500 and most similar 
funds, according to Morningstar. 

WHEN YDU SHDULD REALLY CARE 

Welch Hornsby’s Underwood 
notes that funds with smaller 
average losses are ideal for money 
that will be tapped in 10 to 15 
years. So they may be attractive 
for those in or near retirement. 

“Your time horizon is vitally 
important when you are taking 
withdrawals,” he says, as retirees 
have less time to recover from 
setbacks. As a guideline, funds that 
lose less should make up about 25% 
of a retiree’s portfolio, he says. 

That should be enough to help 
you sleep and retire comfortably, □ 
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When It’s Okay to 
Let Go of a Stock 



THE LESSON OF THE MARKET MELTDOWN ISN’T TO HANG ON 
FOREVER. IT’S TO ESTABLISH A CLEAR POLICY FOR SELLING. 



John 

Waggoner 

THROUGHOUT THE MARKET’S rocky ride 
this summer, you heard a chorus of 
warnings not to panic and sell just 
because the Dow fell more than 
1,000 points. Makes sense. While 
a selloff may feel like Armageddon, 
the world has not — at least as of 
this printing — ever ended following 
a sudden stock market decline. In 
fact the broad market always heals 
in time. And by fleeing you can 
miss out on spectacular rebounds. 

But this doesn’t mean there 
aren’t good reasons to sell stocks 
or funds. The trick is knowing what 
those scenarios are before panic 



sets in. Here are some of the most 
common reasons to walk away: 

WHEN THINGS DON’T WORK OUT 

Sometimes your investment thesis 
just doesn’t develop. Say you grew 
bullish on energy late last year, 
after oil prices were cut in half. 
Good instincts, bad call. Energy 
funds have been pumping misery 
this year, falling an average 25%. 

Once losses reach that level, 
you have to think about selling and 
waiting for the sector to improve 
before reentering. Why? Under- 
stand how the math works: After 
a 10% loss, stocks need to rebound 
only 11% to recover. But with a 25% 
loss, you’ll need a 33% rebound to 
break even. And at 50%, you’d 




have to double your gains just to 
get out of the red. Meanwhile, in a 
taxable account, losses have real 
value. You can use them to offset 
capital gains. If you have more 
losses than gains, you can deduct 
up to $3,000 from ordinary 
income and carry unused losses 
into future years. 

D Caveat: Sometimes it’s not the 
strategy that’s failing but a fund. 
Make sure you give it sufficient 
time— at least three years. And 
measure it against the right bench- 
mark. Booting a small-company 
fund because it’s not matching the 
S&P 500 index of large stocks 
doesn’t make sense, says Dan 
Weiner, editor of The Independent 
Adviser for Vanguard Investors. 

WHEN THINGS DO WORK OUT 

Say you want a 60% stock/40% 
bond portfolio. Stocks tend to rise 
when bonds fall and vice versa, so 
periodically you’ll have to rebalance 
back to 60%/40% by selling winners. 
□ Caveat: Wait until your mix is 10 
percentage points off target. Rebal- 
ance too often and you’ll be trim- 
ming your top performers too soon. 
A Vanguard study found that using 
a threshold of 10 points produces 
slightly better long-term results 
than shifting sooner— without 
adding much more volatility. 

Perhaps the happiest reason 
to sell: if you hit your savings goal 
early. Say you need $1 million to 
retire at 65, but at 60 you’re sitting 
on seven figures. You may be able 
to be a bit less aggressive by paring 
back your stocks. And that should 
help you sleep easier at night and 
still retire when you want. □ 



Columnist John Waggoner is the author of 
three books on Wall Street and Investing. 
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HENNION 



WALSH 



Get your free guide to 
tax-free municipal bonds. 



Please call (800) 316-1837 right now. 



Municipal Bonds Offer Three Big Advantages. 

Advantage #1 : The potential safety of principal. 

If you're a prudent investor in need of investment income, you don't want 
to gamble with your precious nest egg. If you're nearing retirement or 
are already retired, you want to do everything you can to make sure your 
investments can support your retirement. That's why our free Bond Guide 
makes "must" reading. 

Advantage #2; The potential for regular, predictable income. 

When you invest in municipal bonds, you typically get interest payments 
every six months unless they get called or default. Because default rates 
for the investment-grade-rated bonds favored by Hennion & Walsh are 
historically low (according to Moody's 201 2 research,*) you can enjoy a 
regular income stream in retirement. Please note that if a bond is called, any 
bond you may buy in the future with the proceeds, may earn more or less 
than the original called bond. 

Advantage #3: The potential for tax-free income. 

Good news! Income from municipal bonds is NOT subject to federal 
income tax and, depending on where you live, may also be exempt from 
state and local taxes. 

About Hennion & Walsh 

Since 1 990, Hennion & Walsh has specialized in investment grade tax-free 
municipal bonds. The company supervises over $2 billion in assets in over 
1 5,000 accounts and provides individual investors with institutional quality 
service and personal attention. 

Dear Investor, 

We urge you to call and get your free Bond Guide. Having 
tax-free municipal bonds as part of your portfolio can help 
get your investments back on track and put you on a path to 
achieving your investment goals. Getting your no-obligation 
guide could be the smartest investment decision you'll make. 

\Mx\ic. 

© 2014 Hennion and Walsh. Securities offered through Hennion & Walsh Inc. Memher of FINRA, SIPC. 
Investing in bonds involves risk including possible loss of principal. Income may be subject to state, local 
or federal alternative minimum tax. When interest rates rise, bond prices fall, and when interest rates fall, 
bond prices rise. *Source: Moody’s Investor Service, March 7, 2012 “U.S. Municipal Bond Defaults and 
Recoveries. 1970-2011.” Past performance is not guarantee of future results. 








Here's just some of 
what you'll learn . . . 

Why municipal bonds may 
deserve a place in your 
portfolio. (Page 1) 

Why insured bonds often 
provide an extra degree of 
security. (Page 2) 

Why municipal bonds can 
potentially provide safety of 
principal. (Page 3) 

How municipal bonds can 
potentially provide tax-free 
income. (Page 3) 

Strategies for smart bond 
investing. (Page 4) 

Municipal bond facts every 
investor should know. (Page 4) 

Plus lots more! 



FREE 

Bond Guide 



Without Cost or Obligation 



CALL 
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(for fastest service, call 
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2001 Route 46, Waterview Plaza 
Parsippany, NJ 07054 
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X-Ray: T. Rowe Price Equity Income 

WILL THIS STEADY EDDIE BE AS ROCK SOLID UNDER A NEW MANAGER? bp Ian Salisbury 

In choppy markets, investors often look to fund managers offering a smoother ride, like Brian Rogers, As head 
of T. Rowe Price Equity Income, Rogers trounced the S&P 500 in the 1987 crash and the 2000-02 tech wreck. 

All the while he outpaced the typical large value-oriented fund by 1.4 percentage points annually for 30 years. 

But this month Rogers will hand the reins to John Linehan, who co-manages T, Rowe Price Institutional Large Cap 
Value, which also boasts a stellar record, Linehan’s challenge will be to persuade shareholders to stick around. 



The Long View 

Like Rogers, Linehan buys and holds 
more than the typical fund manager. 



Broader Perspective 

Unlike Rogers, Linehan is willing to 
park a part of his portfolio abroad. 



Relative Success 

Lately Linehan’s fund has beaten 
Equity Income. But can he keep it up? 



TURNOVER RATE 






EXPOSURE OUTSIDE NORTH AMERICA 






ANNUALIZED TOTAL RETURN 




■ Equity Income ■ Institutional Large Value 




One year 




Three years 



B One secret to Rogers’s success 
has been his long-term perspective. 
Equity Income’s annual turnover 
rate is a mere 10%, meaning it takes 
about a decade for the portfolio to 
completely change over. Rogers has 
held some stocks, like AT&T and 
Chevron, since the ’90s. His peers, 
by contrast, churn their holdings 
in less than two years. 

Linehan also takes a buy-and- 
hold approach. And his patience has 
helped Institutional Large Cap Value 
handily beat both the S&P 500 and 
other large value funds over 
Linehan’s tenure. So don’t expect 
major changes at Equity Income 
anytime soon, says Lipper analyst 
Jeff Tjornehoj. “They would be 
shooting themselves in the foot” 
if they shifted gears, he says. 



B While the two managers share 
a similar mind-set, Linehan says he 
won’t ape everything Rogers did. 

One area where he plans to make his 
mark is by boosting Equity Income’s 
international holdings. Under Rogers 
the fund focused almost exclusively 
on U.S. blue-chip stocks-with 97% 
of its holdings in North America. 
Linehan, who spent part of his career 
in London, aims to look slightly 
farther afield, pegging foreign 
holdings in the 5%-to-10% range. 

Linehan believes he can take 
advantage of the strong dollar, which 
boosts sales for European and Asian 
exporters. “It’s a tailwind for these 
companies,” he says. Moreover, there 
are some decent values abroad, as 
valuations for European stocks are 
25% cheaper than for U.S. shares. 



B It’s always a red flag when a fund 
loses its star manager. But Linehan- 
who relinquished his role as head of 
equities for T. Rowe Price to focus on 
this fund-has actually outperformed 
Equity Income in recent years, 
including in this summer’s sell-off. His 
challenge now is to convince longtime 
shareholders that he can be just as 
steady at the helm over the long run. 

For years Equity Income had been 
in the MONEY 50, but it was removed 
from our recommended list of funds 
earlier this year. MONEY wanted to 
see if the fund would remain a top 
50 choice under new management. 
But current investors should hang 
on and be patient. “Philosophically,” 
Linehan says, “not a lot is going to 
change.” The proof for that will be in 
his performance. □ 



NOTE: Turnover rate refers to the percentage of holdings that 
have been changed in a year. SOURCE: Morningstar 
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7 MOVES TO A WORRY-FREE RETIREMENT 




has been a wild ride in the 
markets this year. But that 
comes with the territory. 
Based on history, stock 
investors can expect a 
decline of 10%-about 
what the S&P did this summer-once every 
seven months on average, says the invest- 
ment firm Berstein Fisher. So when it comes 
to your retirement, it’s best not to focus on 
short-term ups and downs you can’t con- 
trol. What you do control is how much you 
save, having a plan you can stick to, and 
keeping money safe when it counts. 

In this story, which kicks off MONEY’S 
special Retirement Guide for 201 6, you’ll find 
seven timely moves to get you where you 
want to go. The terrain ahead may be chal- 
lenging. Rock-bottom interest rates, slow- 
ing global growth, and stock prices that are 
still high by some measures mean that 
“neither stocks nor bonds are likely to give 
investors thrilling returns in the next few 
years,” says Russ Koesterich, chief invest- 
ment strategist at BlackRock. But you also 
have excellent tools to carry with you, from 
low-cost investments for building wealth to 
smart new strategies for making it last. 

Next, our retirement road map will show 
you the progress you’ve made on your re- 
tirement journey. Then on page 68 you’ll 
meet a sharp, controversial critic of the U.S. 
retirement system who wants to make the 
path less treacherous. 




MORE ONLINE 

Go to money.com/retirementguide for 

answers to your questions about 40i(k)s, 
Social Security, and retirement investments. 




RELY ON THE MOST 
POTENT RISK BUSTER: 
AUTOMATES SAVINGS 



WHEN STOCKS TAKE A SHARP DIVE, like the 1,000 points the 
Dow briefly fell one day in August, attention turns to ways 
to hedge your bets, from gold to more exotic tools like 
“absolute return” funds. Yet a far better way to ensure a 
secure retirement in any market isn’t an investment per 
se, and it may be available for free from your HR depart- 
ment. See if your company’s 401(k) is one of the growing 
number of plans to offer automatic yearly increases in your 
contribution rates — currently about one-third do — and 
sign up for the option. If your company doesn’t do this yet, 
make a habit of escalating your savings on the date a cost- 
of-living raise usually kicks in or on a significant day like 
your birthday. 

This deceptively simple step actually packs a powerful 
punch: More than 70% of employees who automatically 
increase their contributions are on track to a comfortable 
retirement, or almost there, says Rob Austin, director of 
retirement research at Aon Hewitt. (The Arm defined suc- 
cess as saving 11 times salary by age 65.) That compares to 
an average of just 20% for all workers. 



AUTOMATION MAKES SAWING LESS DIFFICULT ... 

All forms of automated saving— whether you start with high 
contributions to a 401(k) right away or escalate gradually— 
help to reverse a behavioral quirk psychologists call loss 
aversion. It hurts to give up a dollar you have in hand and 
save it instead. Set the money aside before you see it, and 
you feel the sacrifice less keenly. Take it from Sahab Zan- 
janizadeh, 38, a software developer from Highland Heights, 
Ky, who has built up a $200,000 portfolio by maxing out his 
401(k). “A lot of people adjust their savings to their lifestyle,” 
he says. “I adjust my lifestyle to my savings.” 
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...AND SAWING MORE 
REDUCES YOUR RISK 

Saving more helps you 
steadily build wealth. But a 
less obvious virtue is that 
it makes you less depen- 
dent on high returns, which 
is critical if experts like 
Koesterich are right about 
muted future gains. (More 
on that in move No. 3.) 

Consider the example 
in the chart below: A 
30-year-old who starts sav- 
ing 15% of her salary — in- 
cluding employer 401(k) 
contributions, making it 
easier — reaches her goal 
if her investments deliver 
less than a 6% annualized 
return. With that margin 
for error she could choose 
to invest relatively conser- 
vatively. Or she could even 
take on a bit more risk, 
since she can sustain some 
tough losses and still earn 



the required return over 
time. 

Scale back the savings 
rate to 6%, and the wiggle 
room is gone. The required 
rate shoots up to 10%. 
That’s the average stock 
return since 1926 — but 
stocks have failed to hit 
that number in 39% of all 
20-year periods, once 
earning as little as 3% an- 
nualized, And volatility 
along the way will be high. 
Maria Bruno, a senior in- 
vestment analyst at Van- 
guard, says that historically 
an 80% stock portfolio has 
seen losses of up to 35% in 
bad market years. 

For younger people a 
long way from selling, sav- 
ing early can actually turn 
tough markets in your fa- 
vor. After all, that’s when 
you can buy stocks at rela- 
tively cheap prices. 



SAVING IS THE ULTIMATE INVESTMENT HEDGE 

A 30-year-old who starts saving 15% today — or 12%, with a 3% 
employer match — can reach the goal with only a 5.5% return. 
Save less, and you are counting on better markets. 



ANNUALIZED RETURN NEEDED TO REACH RETIREMENT GOAL 



10 % 




Saving 15% Saving 10% Saving 6% Avg. past return 
of salary of salary of salary for 60% stocks 

and 40% bonds 



NOTES: 30-year-old earning $60,000. Goal is to replace 75% of income, adjusted for inf lation, 
including Social Security, by age 67. SOURCES: MONEY research. Vanguard retirement Income 
calculator. Social Security Administration 



PERFORM THIS 
STRESS TEST AFTER 
A BIG MARKET SPILL 



OUR MOVE: 

READJUSTING RISK 



SHARP STOCK DROPS like the one that hit in August are no 
reason to sell — indeed, by early October, stocks had 
climbed 7.5% from their low. But use your reaction to them 
as a way to gauge your true tolerance for risk. Try this 
test: Did you hang on to your stocks as the S&P 500 fell 
by 12% from mid- July? If you did, great— but now recall 
how many times you checked your 401(k) balance during 
that period. More than once or twice? Consider scaling 
back. Did your cursor hover over the “Trade” button as 
you pondered a sale? Definitely scale back. 

Should you pass that 
test, next try to imagine 
how you’d feel if the 12% 
drop was followed by 
another one, for a loss 
of over 20%. Gerstein 
Fisher says stocks lose 
about that much once 
every two years and 
three months on aver- 
age. If that would tempt 
you to sell, it’s okay to 
get less aggressive. A 
portfolio with only 60% 
in stocks, and the rest in 
bonds, has historically 
delivered 82% of the re- 
turn of an all-stock bet. 




THE COST OF A TOO- 
SCARY MIX 

Putting yourself in a po- 
sition where you might 
sell heavily near the bot- 
tom can mean losing a 



SMILEY EL-ABD, 63, AND 
KAREN ENGSTROM, 52 

When the 2008 financial 
crisis hit, El-Abd says 
he looked at his own 
100%-stock portfolio and 
decided, “I had to get a lot 
more conservative.” About 
two years from retire- 
ment, he now has a port- 
folio that’s half bonds and 
half stocks. During the re- 
cent market drop, El-Abd 
noticed his loss was 4%. 
“It could have been a lot 
worse if I didn’t have 
those bonds,” he says. 
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significant chunk of return. 
According to Morningstar, 
the average investor in 
stock funds earns 1.3 per- 
centage points less a year 
than the funds themselves, 
as a result of badly timed 
selling and buying. That 
may sound tiny, but on a 
$100,000 investment earn- 
ing 6% over 20 years, it 
shaves $320,000 down to 
$250,000. 



3 



BE GREEDY FOR 
EVERY NICKEL 
DF YOUR RETURNS 



PICK FUNDS THAT FEEL 
LESS VOLATILE 

One way to get an asset al- 
location you can live with is 
to outsource the job. Bal- 
anced funds typically hold a 
fixed mix of 60% stocks and 
40% bonds. Alternatively, 
target-date funds (offered in 
about 80% of 401(k) plans) 
start heavy in stocks and 
shift to bonds as you age. A 
psychological advantage of 
both kinds of funds is that 
you don’t see the moving 
parts: When the stocks with- 
in the fund drop, the overall 
fund falls less. For example, 
iShares Core Growth Allocation 
(AOR), a balanced exchange- 
traded fund, fell 7% when the 
S&P fell 12%. 

If you are picking a target- 
date fund, remember it’s not 
all about your age. The 
MONEY 50 recommended 
Vanguard Target Retirement 
2035 (VTTHX), aimed at some- 
one 20 years from retire- 
ment, is about 80% in stocks. 
If that feels too risky, move 
to the fund for someone old- 
er. The Vanguard 2025 (VTTVX) 
fund is about 65% equities. 



BY AT LEAST ONE IMPORTANT measure, stocks are 
pretty expensive now. The dividend yield they 
pay to investors is only 2%, compared to a long- 
run average of above 4%. Since you get less for 
your money when you buy shares, that suggests 
lower returns ahead. Experts, including Van- 
guard founder Jack Bogle and Princeton econo- 
mist Burton Malkiel, author of A Random Walk 
Down Wall Street, cite a classic formula to esti- 
mate the baseline return for stocks. Adding the 
yield to the historical rate of earnings growth, a 
fair guess for future returns— over decades, not 
for any particular year — is below 7%. Maybe 5% 
after inflation. 

Meanwhile, the yield on safe 10-year Treasury 
bonds, which tends to predict total returns over 
the next decade, is only 2%. In the past, by com- 
parison, stocks since 1926 have earned an an- 
nualized 10%, and bonds 5%. If leaner years are 
truly ahead, you don’t want to be unnecessarily 
generous with what you pay a mutual fund man- 
ager. Or, for that matter, the IRS. 



HOW TO WIN BACK 20% 

Many stock mutual funds charge 1% or more a 
year. If you expect to earn 5% after inflation on 
stocks, then paying that rate means you’re po- 
tentially giving up 20% of your real return. (For 
a graphic showing what expenses add up to over 
time in dollars— potentially hundreds of thou- 
sands of them — see page 61.) Of course, most 
fund managers aim to do better than stocks 
on average, but the reality is that most 
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actually underperform 
benchmark indexes such 
as the S&P 500. 

To keep your fair share 
of return, invest most of 
your money in a fund that 
replicates a stock index 
at a low cost. Schwab S&P 
500 Index (SWPPX), on the 
MONEY 50, costs less than 
0.1%; Vanguard’s target- 
date funds combine bond, 
stock, and foreign-stock 
index funds for under 
0.2%. If your 401(k) doesn’t 
offer low-cost funds — or 
piles on lots of other ad- 
ministrative costs — you 
can use it up to the em- 
ployer match, then put the 
next dollars you save in an 
IRA, where you control the 
fund choices. 



TAME YOUR TAX BILL 

For people with additional 
money beyond 401(k)s and 
IRAs, “using tax-efficient 
investing strategies can 
add 0.25% a year or more 
on average to your re- 
turns,” says Morningstar 



director of retirement re- 
search David Blanchett. 
For example, try to hold 
your bonds and REITs, 
which pay dividends taxed 
as ordinary income, in a 
tax-advantaged account. 
Buy-and-hold stock funds 
are a good fit for taxable 
money, since the long-term 
capital gains they earn are 
taxed at a lower rate. 

Even before you are 
working with lots of taxable 
assets, you can “tax diver- 
sify.” That means saving in a 
combo of traditional 401(k)s 
and IRAs, in which you get 
a tax break now and owe on 
retirement withdrawals, 
and the Roth versions, in 
which you pay taxes upfront 
but won’t owe in the future. 
(The IRAs are subject to 
income limits.) Having tax- 
free savings to tap can give 
you flexibility in retirement, 
when withdrawals from pre- 
tax accounts may push you 
into a higher bracket. The 
combo makes sense if you 
aren’t sure what your retire- 
ment tax situation will be. 



MY MOVE: USING THE TAX CODE TO THE MAX 



SAHABZANJANIZADEH, 38 

His “aha!” moment came while 
watching a PBS documentary on re- 
tirement. It showed how compound- 
ing-earning interest on interest- 
helps money grow quickly. “I kicked 
myself for not starting to save earlier,” 
says Zanjanizadeh. On top of maxing 
out his 401(k), he also contributes to 
a Roth IRA. With the Roth, he’ll owe 
Uncle Sam nothing when he draws it 
down in retirement. 
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KEEP INCOME IN MIND NEAR RETIREMENT 

Following common withdrawal strategies, like taking out 
4% of your initial balance, you'd draw a healthy income from 
a $1 million portfolio. Unless you get hit with a sharp market 
drop near your start 



REVISE YOUR GAME 
PLAN AFTER AGE 50 



IF YOU HAVEN’T TWEAKED YOUR asset mix since you set up your 
401(k) in your thirties, you’d better take a hard look now. 
According to recent data from Fidelity, 11% of investors 
ages 50 to 54 had 100% of their assets in stocks. Among 
those ages 55 to 59, about 10% were all in equities. 

Such stock-heavy allocation can do serious damage 
if a bear market hits in the years leading up to your 
retirement, or just after. That’s because you have less 
time to ride out losses or replenish savings with earn- 
ings, explains New Providence, N.J., financial planner 
Diahann Lassus. Instead, you may be selling invest- 



ments to cover living ex- 
penses, so you benefit less 
if stocks later rebound. If 
nothing else, you may feel 
painfully constrained in the 
first years after quitting. 



WHY A BEAR CAN MAUL 
YOUR INCOME 

Assume you have a $1 mil- 
lion stock portfolio. From 
that, you might plan an in- 
come of $40,000, rising 
each year with inflation, 
using the common 4% with- 
drawal rule of thumb for 
making your money last. 
(With today’s low yields, 
some experts think you 
should take out less — about 
3%.) Now imagine again a 
double dose of the midyear 
downturn just as you re- 
tire — a 20% loss. You’d 



OUR MOVE: 

CATCHING UP WITH 
CONTRIBUTIONS 




CAROLINE BOL, 50, 

AND CHRIS PIELLI, 53 

Together they’ve been 
regular savers, in college 
funds and in Pielli’s 
401(k). But over seven 
years as a freelance TV 
producer, Bol didn’t have 
a retirement plan. She 
recently took a job with a 
401(k), and she’s power- 
ing up: Since she’s 50, 
she can now save 
$6,000 a year over the 
usual $18,000 limit. 
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ANNUAL INCOME FROM A $1 MILLION NEST EGG 



M Standard plan: Withdraw 4% 
$40,000 $24,000 



Safer plan: Withdraw 3% 
$30,400 $33,600 

$25,200 




If the market 
stays steady 
just as you 
retire 



Stocks drop 
40%, and you 
hold only 
stocks 



Stocks drop 
40%, and you 
hold 40% 
bonds and 
cash 



Stocks drop 
40%, and you 
hold 60% 
bonds and 
cash 



NOTES: Withdrawal plans call for adjusting the initial dollar amount annually for inflation. 
Assumes no change in bond values. SOURCE: MONEY research 



want to slash your in- 
come to $32,000 or less 
to feel safe. Ouch. 

And that’s hardly a 
worst case. The graphic 
above shows the impact of 
a 40% loss, which wasn’t 
uncommon in the 2008 
downturn. 



PREPARE FOR A 
SAFER SEGUE 

Reduce your risk by 
gradually moving into 
safer assets. In your late 
fifties, think 40% to 65% 
in stocks, with the rest in 
bonds and cash. 

Then when you switch 
over into retirement 
you’ll be ready to use a 
so-called bucket strategy 
to manage volatility. In 
the first “bucket” you 
keep an account with 
enough cash and short- 
term bonds for one to two 
years of spending. The 



other buckets hold the 
bonds and stocks; as the 
cash bucket runs out, you 
move money from the 
other buckets. 

Research by financial 
planner Harold Evensky 
finds that buckets can 
preserve cash flow and 
maintain growth. Much of 
the value is psychological, 
adds planner Jonathan 
Guyton of Edina, Minn. 
Knowing you have cash 
makes you less likely to 
panic during a slump. To 
account for the cash 
you’ve held back, invest- 
ments outside your first 
bucket should be accord- 
ingly more aggressive. 

Ed Bilger, 72, a retired 
engineer in Raleigh, 
N.C., says his cash bucket 
kept him comfortable 
during the recent stock 
swoon. “I haven’t made 
any moves in the mar- 
ket,” says Bilger. 





















BECAUSE SOMEDAY 
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SAVE 



Put some certainty in your 
retirement iifestyle with a 
guaranteed stream of income. 












One simple investment gives you cash flov\^,for as long as you want 
or as long as you live. 
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866.507.4591 



Investing in a variable annuity involves risk of loss— investment returns, contract value, and for variable income annuities, payment amounts 
are not guaranteed and will fluctuate. A contract’s financial guarantees are solely the responsibility of and are subject to the claims-paying 
ability of the issuing insurance company. 

Before investing, consider the investment objectives, risks, charges, and expenses of the annuity and its investment options. Cali or write to 
Fidelity or visit Fideiity.com for a free prospectus or, if available, summary prospectus containing this information. Read it carefully. 

Fixed income annuities available at Fidelity are issued by third-party insurance companies, which are not affiliated with^any Fidelity Investments 
company. These products are distributed by Fidelity Insurance Agency, Inc. 

Keep in mind that investing involves risk. The value of your investment will fluctuate over time and you may gain or lose money. 

Fidelity Brokerage Services LLC, Member NYSE, SIPC. © 2015 FMR LLC. All rights reserved. 712138.3.0 
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TIME YOUR CAREER 
EXIT ON YOUR 
OWN TERMS 



SOME 65% OF BABY BOOMERS plan to stay on the job 

after age 65 or never retire, according to a recent 
survey by Transamerica Center for Retirement 
Studies. Working longer extends your saving while 
reducing the number of years you must cover. You 
also get a fatter Social Security benefit for every 
month before age 70 you delay taking it. Now here’s 
the big catch: You can’t count on your job lasting. 

Nearly half of current retirees ended up leaving 
work earlier than they planned (see the facing 
graphic). And Boston College researchers found 



that in many professions 
people retire early because 
key abilities decline with 
age — dentists, for example, 
need to maintain fine mo- 
tor control. In other jobs, 
older workers may lack 
cutting-edge skills. So by 
your fifties, take steps to 
extend your employability. 



STAY ENGAGED IN YOUR 
CURRENT CAREER... 

Sign up for any training 
your employer offers, and 
look for skill-building 
courses online — AARP’s 
TEK Academy (aarptek 
.aarp.org) has free and low- 
cost courses on things like 
social media and web ana- 
lytics. Many colleges offer 
certifications, a less expen- 
sive route than grad school, 
says Nancy Collamer, au- 



thor of Second-Act Careers. 

You might also talk to 
your employer about a 
phased retirement, in 
which you move to a part- 
time role. About 18% of 
employers in one survey 
said they offer it, and re- 
cently the federal govern- 
ment has been rolling out 
a program for its employ- 
ees. But in most cases 
you’ll have to negotiate 
informally. Build a case 
based on the value you’d 
offer vs. a full-timer. 



...OR TRY ON A NEW ONE 

Mechanical engineer Smi- 
ley El-Abd, 63, built a busi- 
ness while pursuing some- 
thing he loved. An avid 
cyclist, he began doing 
custom bike fittings for tri- 
athletes out of his base- 




TRY A PRACTICE 
RETIREMENT FIRST 



YOUMAYTHINKYOUHAVEa retirement plan that’s good to go. 
But you won’t really know until you try it out. That’s why 
many financial planners suggest that you start “practicing” 
your retirement lifestyle when you’re within two or three 
years of quitting. This isn’t just about money: If you think 
you’ll want to move to a beach condo or a bustling downtown, 
for instance, take extended vacations in those locales. You 
may end up rethinking your plans. “I had clients who thought 



they would sell their home, 
live in an RV, and travel,” 
says Mary Lacey Gibson, a 
financial planner in San 
Juan Bautista, Calif. ‘T had 
them try it first, and they 
found they didn’t like RV 
living after all.” 

There’s an even more 
important financial angle, 
however. You need to see 
how much of your nest egg 
you’ll really tap. 



YOU DID THE STRESS 
TEST-NOW TRY THE 
PINCH TEST 

For a month of your prac- 
tice phase, live on a budget 
that fits the standard 3% or 



4% annual withdrawal rule 
discussed in move No. 4. 
(Take the yearly amount 
and divide by 12.) If it 
pinches, you may need to 
adjust your plans, whether 
by working a bit longer, 
downsizing your home, or 
scaling back your lifestyle 
plans. Fortunately, those 
aren’t your only options. 



THINK MORE FLEXIBLY 
ABOUT INCOME 

Instead of a fixed with- 
drawal rate, ask yourself if 
you could live with a slight- 
ly variable income. Finan- 
cial planner Guyton, for 
example, calls for skipping 






merit in Kensington, 
Md. “My side job has 
turned into a dream job I 
will carry into retire- 
ment,” he says. 

For most people, mak- 
ing a switch into some- 
thing new will require 
new skills. Check out 
conferences offered by 



professional associa- 
tions in the industry 
you’re targeting to de- 
termine the training 
you’ll need. If you’re 
thinking of a nonprofit 
career, volunteer with an 
organization in that 
field, says Chris Farrell, 
author of Unretirement 



WORKING 
LONGER 
ISN'T EASY 

Staying on the 
job a while lon- 
ger is good for 
your finances, 
but many retir- 
ees left their 
careers sooner 
than they 
expected to. 



WHEN DID RETIREES STOP WORKING 




40 % 



50 % 



Later than 
planned 

5 % 



Not sure/No 
response 

5 % 



About when Earlier than 

planned planned 



SOURCE: Employee Benefit Research Institute Retirement Confidence Survey 2015 



Test Your 
Retirement IQ 

How much do you know about what to expect 
as you plan For life after your career? 



'j The money you 


; A : Which is better, 


1 : invest today in an 


‘ ; a 25% market 


IRA has a return of 6% 


decline followed by a 


over the next 10 years. 


50% gain, or a 50% gain 


How much does your 


followed by a 25% loss? 


money grow? 


A. The loss, then 


A. 6% 


; the gain 


B. 60% 


? B. The gain, then 


C.79% 


^ the loss 




; C. It depends on my age 


^ ; When is Social 


0. It doesn’t matter 


^ : Security pro- 




jected not to be able to 


: What proportion 


pay benefits? 


' 9 of Americans 65 


A. Never 


: and older are still in 


B. It depends on whether 


the workforce? 


Congress restores the 


: A. One in 10 


trust fund. 


B. One in five 


C.2021 


C. One in three 


D. 2034 


1 




■ What is Social 


Q : How much should a 


O Security’s full 


O : couple retiring this 


retirement age for 


year expect to pay for 


: most people working 


health care during their 


now? 


entire retirement? 


A. 62 


A. $100,000 


B.65 


B. $245,000 


J C.67 


C. Medicare has that 





covered. 



an inflation-adjusted in- 
crease in spending or even ► 
taking out a bit less after 
years when the market falls. • 
This increases your odds of 
making your money last, 
without forcing you to sacri- 
fice spending year after year. 

The good news is you may 
be quite comfortable with 
reducing spending in future 
years. Generally, there’s a ^ 
burst of spending as retire- 
ment begins, “but that slows ? 
down dramatically later on,” i 
says Katherine Roy, the chief 
retirement strategist at J.R 
Morgan Asset Management, 
which was able to study the 
spending patterns of bank . 
and credit card customers. 



Similar findings were re- 
cently reported by Texas 
Tech researchers who looked 
at retirees with assets of 
$500,000 or more. “Many re- 
tirees could spend 40% more 
than they do without fear of 
running out of money,” says 
personal financial planning 
professor Michael Finke. 
“But after a lifetime of being 
frugal it’s hard for some to 
turn around and start 
spending.” 

There’s a caveat, of 
course: Health care costs can 
be high in later years. If you 
have chronic health prob- 
lems, you’ll need to stick to 
conservative assumptions 
about what to spend early on. 



ANSWERS: 1. C: Compounding helps your money grow 
faster. You don’t just earn 6% on your initial investment 
each year, but interest on the previous year’s earnings. 



2. A: The trust fund is projected to run out in 2034, but 
payroll taxes will support about 80% of promised 
benefits even if Congress does nothing. 

3. B: Medicare leaves you with substantial out-of-pocket 
costs, to the tune of almost a quarter-million bucks, 
according to a 2015 Fidelity estimate. 



4. C: It’s a 12.5% return either way if you don’t sell. But if 
you are retired, an early loss could force you to spend 
down your nest egg too fast. 



5. B: The share of older people who stay in the work force 
is growing. It was one in 10 just 20 years ago. 



6. C: If you are 55 or younger, 67 is when you get the full 
retirement benefit. Monthly benefits actually keep rising 
if you can wait until 70, though. 
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EASE YOUR WAY 
INTO A SAFER 
INCOME STREAM 



INVESTORS LOOKING FOR STABILITY in frothy mar- 
kets have poured $25 billion into indexed an- 
nuities so far in 2015. Right idea, wrong annuity. 
Unlike those complex and often cost-laden in- 
vestments, a simpler tool called a fixed immedi- 
ate annuity can be a good way to lock up guar- 
anteed income. They aren’t so popular, though, 
with 2015 sales of about $5 billion. 

There are some mental roadblocks to buy- 
ing annuities. To get one, you have to write a 
big check, handing over a large portion of your 
life savings. In exchange, an insurance com- 
pany gives you a regular monthly check for life, 
which is great, but you also lose growth poten- 
tial, and the ability to access the money you put 
in if you run into unexpected expenses. And if 
you die relatively early, the insurance company, 
in effect, wins— you’ve left money on the table 
that could have gone to your heirs. 

But retirement researchers are finding that 
using annuities isn’t an either/or decision. 



A LITTLE BIT GOES A LONG WAY 

A new study by Morningstar’s Blanchett finds 
that putting as little as 20% of savings in an 
annuity helps you avoid ever running low on 
cash, if you combine it with a fiexible spending 
strategy in which you spend less of your sav- 
ings in bad market years. 

You can also take your time before choosing 



whether to buy an annu- 
ity, adds Blanchett, and 
see how your invest- 
ments do. Just aim to buy 
within 10 years of retir- 
ing, says Blanchett, to get 
the best deal and ensure 
you still have enough 
wealth to buy one. 

Annuities can be com- 
bined with a bucket strat- 
egy. Deduct the cash you 
are getting from the an- 
nuity from the cash you’ll 
need in the first bucket. 
(For more on buying an- 
nuities, turn to page 64.) 



BUY ONE FOR LATER 

You can also opt for a 
slight twist on the plain- 
vanilla annuity. Deferred 
income annuities, also 
called longevity annui- 
ties, let you put down 
money now for income 
that starts in the future, 
perhaps a decade or 
more from when you buy. 

The logic of this is that 



you are buying coverage 
only for your most unpre- 
dictable financial risk— 
that you or your spouse 
might live longer than 
you planned for. Accord- 
ing to the Society of Ac- 
tuaries, for a male-female 
couple age 65, there’s a 
37% chance that at least 
one member will reach 
age 95, and a 12% chance 
one will live to 100. 

The advantage of de- 
ferred annuities is cost. 
“With a deferred annuity 
you’ll pay a lot less for a 
dollar of income than 
with an immediate annu- 
ity,” says Dallas Salis- 
bury, a resident fellow at 
the Employee Benefit 
Research Institute. 
Whichever way you go, 
you’re likely to find that 
when the markets are in 
turmoil, the promise of a 
steady income source can 
do a lot to keep your re- 
tirement on the right 
path. □ 



OUR MOVE: BUILDING A BULWARK 




ED AND DOROTHY BILGER, 72 

AND 71 Whether you use annui- 
ties or stash away earmarked 
cash, knowing you have a source 
of income is powerful. The Bil- 
gers keep a year of expenses in 
easily accessible cash, and an- t 
other two or three years’ worth \ 
in bonds. “That approach allows 
you to be more aggressive with 
long-term investments,” says Ed. 
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Bring your old 401 (k)’s 
sabbatical to an end. 

We’ll make it easy to roll it over into a 
TD Ameritrade IRA. 

Don’t forget about your old 401 (k). Roll it over with the help 
of our rollover consultants so you can put it to work with 
a whole range of investment choices like stocks, bonds, 

ETFs, mutual funds and even options for those who qualify. 

Because your old 401 (k) has run out of vacation days. 



Roll over your old 401 (k) into a new account and get up 
to $600. Go to tdameritrade.com/rollover for details or 
call 877-tdameritrade. 




Ameritrade"* 

you got this. 



A rollover is not your only alternative when dealing with old retirement plans. Please visit tdameritrade.oom/rollover for more information on 
rollover alternatives. 

All investments involve risk, and suooessful results are not guaranteed. See tdameritrade.oom/GOOoffer for offer details and restriotions/oonditions. 
This is not an offer or solioitation in any jurisdiotion where we are not authorized to do business. TD Ameritrade, Ino., member FINRA/SIPC. 
© 2015 TD Ameritrade IP Company, Ino. 




MAP ILLUSTRATION BY MARK MATCHO 



RETIREMENT GUIDE 2D16 




BY DONNA RDSATD 



AT EVERY STAGE OF YOUR JOURNEY. YOU NEED TO KNOWTHE ESSENTIAL 
MONEY MOVES YOU SHOULD BE MAKING. THE SAVINGS TARGET YOU'RE AIMING 
FDR. AND THE IDEAL MIX FDR YOUR INVESTMENT PORTFOLIO. USE THESE 
CHECKPOINTS TO ADJUST YOUR COURSE ALONG THE WAY. 









THE ULTIMATE RETIREMENT ROAD MAP 



30 YEARS TO RETIREMENT 

With decades to go, embrace stocks. 



20-PLUS YEARS FROM RETIREMENT 



THE BUILDING-BLOCK ERA 

In your twenties and thirties, retirement planning 
is all about laying down a strong foundation. 



MODEL PORTFOLIO 



U.S. stocks U.S. bonds 




International Cash and International 
stocks TIPS bonds 



SAVINGS TARGET 



1 Rv household 

I.UA INCOME 




IDW FEES TIME = 

MORE WEALTH 

Keeping investing costs is aiUM^ 
smart Loddngitilom fund &^nses 
when you*re young fs especioMy 
rewarding over time. 



BALANCE IF YOU INVEST $1,000 A MONTH 
FOR 30 YEARS 




Ultra-low- 
cost fund 
( 0 . 20 % 
expense ratio) 



Average 
index fund 
(0.50%) 



Average 
mutual fund 
(1.3%) 



NOTE: Assumes 6% returns. SOURCES: Bankrate, Morningstar 



3 ESSENTIAL MOVES 

SAVING AND INVESTING 

□ Collect your Full 
4D1(k) company 
match. 

WHY IT’S KEY: If you Start 
saving at age 35, you’ll 
have to put away 16.6% of 
your income for 30 years 
to retire well at 65, finds 
research byWadePfau, 
professor of retirement 
income at the American 
College. Begin at 30, and 
your target drops to 12%. 
At 25, a steady 8.8% a 
year until 65 is enough- 
including the match. 

HOW TO DO IT: Typically 
you need to save 6% to 
earn the full 500-on-the- 
dollar match. Too much? 
Start at 3% and go up a 
point every year. 

WORK 

□ Ask for $5,000 
more in pay. 

WHY IT’S KEY: What you 



; earn in your first 
i decade on the job has 
; a lasting impact on 
I your wealth. The typical 
I worker's wages grow 
I the most between ages 
i 25 and 35, according to 
i research by the Federal 
i Reserve Bank of New 
: York. A pay boost of 
i $5,000 when you’re 25 
i adds up to $634,000 
i more in lifetime earn- 
I ings, a study by 
! researchers at Temple 
I and George Mason 
i universities found. 

I HOW TO DO IT: Whether 
I you’re fielding job 
I offers or angling for a 
i raise, negotiate. First, 
j speak up. Only 37% 
i of millennialshave 
I ever asked for a raise, 
j reports salary site 
i PayScale.com, but 
I nearly half of those 
I who did got the desired 
j hike. Don’t wait until 
i review time. Put in your 



; request right after you’ve 
: pulled off a major project. 

LIFESTYLE 

□ Balance saving and 
student loans. 

WHY IT’S KEY: A third of 
■ millennials say that 
■ student-loan debt is 
' delaying saving for 
retirement, a survey by 
the Investor Protection 
Institute found. 

‘ HOW TO DO IT: To free 
up cash, switch to an 
■ income-based repayment 
' plan (for federal loans 
only), which caps loan 
payments at 10% of 
income. Then contribute 
enough to get your 401(k) 
: match, says Mark Kan- 
trowitz, publisher of 
: Edvisors, a college finance 
site. That’s free money. 
When you start earning 
- more, you can step up 
= repayments to be debt- 
free faster. Learn more 
at StudentLoans.gov. 



BONUS MOVE get to know the future YOU > Picturing your 
future self can put you in a savings mindset. When Prudential 
Retirement installed a photo kiosk to let workers see what they 
might look like at 85, the number who enrolled in the retirement 
plan or hiked contributions rose 60% from a year earlier. Run 
your own aging experiment at faceretirement.merrilledge.com. 
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15 YEARS TO RETIREMENT 

Even now, stay committed to stocks. 



10 TO 20 YEARS FROM RETIREMENT 

THE PDWER-UP YEARS 



As your career progresses (and your obligations 
build), you may need some course corrections. 




U.S. stocks 

50% 



U.S. bonds 

17% 



International 

stocks 



7% 

Cash and 
TIPS 



4% 

International 

bonds 



MODEL PORTFOLIO 



SAVINGS TARGET 



n Rv household 

U.UA INCOME 



3 ESSENTIAL MOVES 

SAVING AND INVESTING 

□ Capture big- 
ticket savings. 

WHY IT’S KEY: Once you 
hit 50, you can make 
catch-up contributions 
to your retirement 
plans: another $6,000 
ina401(k)in2015, and 
$1,000 in an IRA. 

HOW TO DO IT: A new 

Center for Retirement 
Research study found 
that after children leave 



home, retirement 
savings barely go up. 
Enjoy some of your 
newfound cash, but 
also increase your 
401(k) contribution 
or set up automatic 
transfers to an invest- 
ment account. 

WORK 

□ Master an 

in-demand skill. 

WHY IT’S KEY: Pay for 

women peaks at age 
39 on average, and age . 
48 for men, according ' 



: to PayScale. To keep 
: moving up (and making 
i more), demonstrate 
i that you are continuing 
to build expertise. 

• HOW TO DO IT: Scan job 

• listings in your field to 
i ID valuable skills you 

I need to learn. At 
t Coursera (coursera 
.org/signature), you 
^ can earn a certificate in 
social media marketing 
\ from Northwestern 
University ($79) ora 
business analytics certi- 



ficate from the University 
of Pennsylvania ($95). 

LIFESTYLE 

□ Resolve to live 
healthier. 

WHY IT’S KEY: A National 
Bureau of Economic 
Research study found 
that those who were 
among the healthiest 
20% in their fifties 
retired with three times 
the assets of the least 
healthy. Plus, you’ll pay 
less for health care each 
year if you head into 



I retirement reasonably 
■ fit. The average annual 
i health care cost for a 
I 65-year-old in excellent 
I health is $4,450, vs. 
j $4,760for someone in 
I poor health, according 
I to HealthViews, and that 
I gap rises with age. 

i HOW TO DO IT: No need to 
: be a gym rat. Just 2% 
j hours of moderate 
I exercise a week can do 
I the job, the Centers for 
i Disease Control and 
; Prevention reports. 



BONUS MOVE ibnore THE JONESES ► When it comes to retirement saving, peer pressure maybe poweriess. 
A recent study in the Journal of Finance found that knowing how your nest egg stacks up against your 
co-workers’ doesn’t motivate you to save more. In fact, it can backFire. According to the researchers, 
learning that you are behind your peers is discouraging and tends to lead you to simply ignore the problem. 




HOLD OUT FOR 
THE TAX SAVINGS 

Even lOyearspvm 
retirement f a Eoth iEA 
ar40!(k) can beat the 
iipfiimt taxsaiiifig& of 
atroJiUtionallRAor 
No 

noWtbutoUyow' 
eamings are tax-ftvB, 



NOTES: Assumes 25% tax bracket 
at time of contribution. 

SOURCE: T. Rowe Price 



INCREASE IN RETIREMENT INCOME WITH 
A ROTH VS. TRADITIONAL IRA 



If tax rate stays 
the same 



If tax rate drops 
by 5% 



-14% 'So" -7% 



- 11 % 



Invest at 
age 50 



+if% 



PORTFOLIO AND SAVINGS RATES NOTES: Savings rates assume retiring at 66; repiacing 75% of your pre-retirement income, with Social Security covering 20%; average annual real rate of return of 4%; and 4% 
Initial withdrawal rate, adjusted for inflation. SOURCES: Morningstar, Northstar Investment Advisors 








Shift more into iower-risk bonds. 



LESS THAN 10 YEARS FROM RETIREMENT 

THEMME STREtCH 



As retirement comes into view, take these 
smart steps to prepare for a safe landing. 



MODEL PORTFOLIO 



U.S. stocks U.S. bonds 




International Cash and International 
stocks TIPS bonds 



SAVINGS TARGET 



lD.Sx 



HOUSEHOLD 

INCOME 




3 ESSENTIAL MOVES 

SAVING AND 
INVESTING 

□ Put real 
numbers on 
your retirement. 

WHY IT’S KEY: You 

can’t see if you’re on 
track if all you’re 
doing is guessing. In 
the Employee Benefit 
Research Institute’s 
2015 Retirement 
Confidence survey, 
40% of retirees 
reported that ex- 
penses were some- 
what or much higher 
than expected. 

HOW TO DO IT: A one- 
time review with a 
financial planner 
($1,200) would be 
money well spent. Or 
go DIY. Fidelity has a 
useful budget work- 
sheet online. You can 
see if your projected 



income will cover 
your expenses with 
the! Rowe Price 
retirement income 
calculator. 

WORK 

□ Book time with 
a career coach. 

WHY IT’S KEY: While 
the unemployment 
rate for people 55 
and older is lower 
than for any other 
age group (3.8%, vs. 
5.1% overall), older 
workers who are laid 
off have a much 
harder time landing a 
job and often take a 
pay cut when they do. 

HOW TO DO IT: You’re 
more vulnerable if 
you’re an old hand, 
but a total career 
change is risky too. 
“The idea of following 
your passion sounds 
great, but it’s difficult 



to pull off,” says 
Stephen Adams, 
president of the 
American Institute 
for Economic Re- 
search. A coach can 
help you identify 
ways to capitalize on 
your experience. Ask 
your peers for one 
who knows your field. 
An initial meeting 
should be free: then 
it’s typically $150 an 
hour, the Interna- 
tional Coach Federa- 
tion reports. 



LIFESTYLE 

□ Pick your re- 
tirement home. 



WHY IT’S KEY: Housing 
costs are likely to be 
your biggest retire- 
ment expense— 40% 
of total spending on 
average for people 
65 and older, EBRI 
reports. Downsizing 
or relocating can 
lighten that load. 



HOW TO DO IT: Sell the 
family manse. You can 
better plan your 
retirement budget, 
and sock away more 
now. To see what 
relocating would save, 
use the cost-of-living 
calculator at 
areavibes.com. 



BONUS MOVE SIMPLIFY YOUR FINANCES ► Research 
has found that money savvy peaks at age 53. 

To make managing your Finances easier down 
the road, consolidate and simpiify now. Roll 
scattered 401 (k)s from previous jobs into a 
single IRA or your current 401 (k). Keeping all 
your assets with one Firm may entitle you to 
lower fees. Automate what you can, and close 
extraneous credit lines-two cards should do. 



SHOULD YOU RETIRE 
MORTGAGE-FREE? 

Whether you eon beat what ym earn by piling ojf 
your home loan early comes down in part to how 
mudt riskyou^re milling to take with money you'd 
otherwise invest in stocks cmd bonds. 



EXPECTED ANNUAL RETURN ON INVESTMENT 



20% Stock/ 
80% bond 
portfolio 




Mortgage 

prepay 




60% stocks/ 
40% bonds 




80% stocks/ 
20% bonds 




SOURCES: HSH.com, Vanguard’s capital market projections, 2015 to 2025 
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A stock/bond mix helps your money last. 



THE FIRST FIVE YEARS OF RETIREMENT 



OVER THE GOAL LINE 

Once you reach your destination, gear up for 
decades of financial success and satisfaction. 



MODEL PORTFOLIO 



U.S. stocks U.S. bonds 




International Cash and International 
stocks TIPS bonds 



SAVINGS TARGET 



13.8x 



HOUSEHOLD 

INCOME 




3 ESSENTIAL MOVES 

SAVING AND INVESTING 

□ Create a 
replacement 
for your paycheck. 

WHY IT’S KEY: Research 
finds that retirees feel 
more confident when 
their living expenses 
are covered by a 
guaranteed income. 

HOW TO DO IT: If Social 
Security and a pen- 
sion aren’t enough, 
lock in more with an 
immediate annuity, 
which lets you turn a 
lumpsum into a 
monthly check for life. 
A 65-year-old man 
who invests $100,000 
today could collect 
$560 a month. Get 
quotes at Immediate 



Annuities.com. Stick 
to insurers rated A-i- or 
higher from Standard 
& Poor's or A. M. Best. 

WDRK 

□ Freshen up 
your resume. 

WHY IT’S KEY: Three- 
quarters of Ameri- 
cans over age 50 say 
they expect to work in 



retirement, but only 
27% of retirees actually 
collect a paycheck, 

EBRI reports. 

HOW TO DO IT: “One of 
the biggest mistakes 
people make is falling 



out of contact with their 
network,” says Tim Driver, 
CEO of RetirementJobs 
.com. You finally have time 
to check out a confer- 
ence or take former work 
friends out for lunch. 
Update your resume 
while your accomplish- 
ments are still fresh. 

LIFESTYLE 

□ Become a social 
media maven. 




who maintain social con- 
nections are happier and 
healthier. To replace the 
social interaction you lose 
by not going into an office 
every day, you can join 



clubs or volunteer. But 
recent studies show 
that social media is also 
a valuable way to stay 
connected. A team of 
Mexican researchers 
found that people 65 
and older who are active 
on social networking 
sites like Facebook enjoy 
better health and reduce 
their chances of cogni- 
tive decline. 

HOW TO DO IT: Log in to 

Facebook. Then post, 
comment, and share 
articles. Those status 
updates, it seems, are 
actually good for some- 
thing. □ 



HOLD DUTFDH RICHER SOCIAL SECURITY 



BONUS MOVE SECURE YOUR LEGACY ► 
There’s more to estate planning than 
wills and health care directives (you 
have those, right?). To ward off any 
tension later, talk to your children 
about who wants jewelry and other 
sentimental items. Spell out who gets 
what in a personal property memo- 
randum. Learn more at nolo.com. 



UntSageTPivaUingtotlaimmrTisyouabigg^cfaABiUatcmrSiigloa 
new stwfy, even rvUnxsuaPiainpk assets cfleagrnb a sun; ttdng too qwiMyi 




NOTE: Based on IRA assets alone, claiming at 62. SOURCE: National Bureau of Economic Research 
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PHDTDGRAPHS BY MATT FURMAN 



IRAS, >fD1(K]5. AND SOCIAL SECURITY WON'T RE ENDOGH TO PROTECT YOUR 
FOTORE. SAYS ECONOMIST TERESA GHILARDOCCI. HER SCRIPT FOR REMAKING 
AMERICA’S RETIREMENT SYSTEM OPENS WITH A NEW WAY TO SAVE. 



conomist Teresa Ghilarducci knows firsthand how passion- 
ate Americans can be about their retirement dreams. In 
2008, after she suggested Congress let workers trade in their 
401(k) retirement accounts for annuities, talk-radio hosts 
accused her of trying to kill the 401(k). She got death threats. 

She wasn’t deterred, though, from her decades-long 
crusade, via research and advocacy, to improve retirement 
security. Now teaching at the New School in New York City, 
she has, among other duties, served on the advisory 
board of the Pension Benefit Guaranty Corp. and been a 
trustee of the Indiana state employees’ retirement fund. 

Ghilarducci calls retirement the most important financial 
issue facing both families and governments. “Everybody knows that they will 
get old,” she says, “and everybody fears not having enough.” She offers 
solutions in her latest book. How to Retire With Enough Money, and How to 
Know What Enough Is. Read on for her proposals and practical advice. 



How ready for retirement is a typical 
college-educated professional? 

n The median retirement savings 
account balance for the top 20% age 
55 and older is around $120,000. To 
maintain that lifestyle, planners would 
say you need over a million dollars. 

More than 50% of middle-class 
Americans are likely to be down- 
wardly mobile in retirement, based 
on our estimates at the New School’s 
Schwartz Center for Economic 
Policy Analysis. And about 30% of 
the middle class face being a poor or 
near-poor older adult— living on 
about $20,000 a year or less. 
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THE MONEY INTERVIEW 



A MANDATORY SAVINGS 
ACCOUNT, AMOUNTING TO 
5% OF YOUR ANNUAL 
SALARY, WOULD SOLVE 
AMERICA’S RETIREMENT 
CRISIS, SAYSGHILARDUCCI. 




THE MONEY INTERVIEW: TERESA GHILARDUCCI 



RETIREMENT 
GUIDE SDIG 



How did that happen? 

Din 1983 we cut Social Security 
benefits by raising the retirement 
age, and for the past 35 years weVe 
experimented with a do-it-yourself 
retirement system. We replaced 
pensions with a commercially 
based, individually directed savings 
system — IRAs and 401(k)s. 

What^s so bad about that? 

OThe fees are too high. The average 
401(k) charges nearly 1%, while the 
best ones charge about a third of 
that. So the average plan, because of 
those higher fees, will leave you with 
savings 12% lower than if you’d saved 
exactly as much in exactly the same 
investments but in a lower-fee plan. 

Because the system is voluntary, 
people don’t save as much as they 
need to. If you’re a professional and 
you want to retire on at least 70% of | 
your working income, you need to ! 
save 17% of your salary — ^your own i 
contributions plus any employer I 
match — for at least 30 years. That’s ; 
because for the top 20% of earners, i 
Social Security replaces only about I 
30% of pre-retirement income. ! 

You can’t save that much, though, | 
if you borrow from your 401(k) or | 
cut contributions during a financial ; 
setback, which people often do. And i 
almost half of all workers don’t even i 
have access to a 401(k), our research I 
has found [see the chart]. i 

So what can people do to improve 
their retirement outlook? \ 

Q The best plan is to work longer | 
and delay collecting Social Security i 
until age 70. You get 7% or 8% more i 
every year you wait, and it’s inflation I 
protected. There’s no other deal like 
that on the planet. But that’s ; 

difficult, because as research by i 
economist David Neumark and 
others has shown, many employers i 



FALLING SHORT 

IbtfoOi'ls retirement system^ says 
GhUmdiiCck dioesn*t provide 
income for emi^h people. 



U.S. WORKERS WITHACCESS 
TO A RETIREMENT PLAN 



■ With access P Without access 

» mttf tttt 

61% 1 

53% — J 



RETIREMENT PLAN STATUS: ALL ADULTS 



■ Participating ■ Not participating 



32 % 




No plan Not enrolled Not 

at work working 



68% total nonparticipating 



EXPECTED RETIREMENT INCOME 



■ Pre-retirement income replaced 



People with a pension... 75% 




Em 






NOTES: \Norkers and adult Americans are ages 25 to 64. 
Retirement-income calculation is based on employed workers 
ages 55 to 64 and includes Social Security. SOURCE: Schwartz 
Center for Economic Policy Analysis, New School, 2015 



discriminate against older workers. 
And health problems often force 
people to retire before they want to. 

If you can’t work longer, you’ll 
have to save more. The longer 
you’ve put off saving, the more 
you’ll have to save later on. 



Ibu paint a grim picture of 
retirement and retirement savings, 

D I don’t want to be a downer or 
make people feel ashamed. That is 
exactly the wrong state of mind for 
planning the rest of your life. 

If you can pay off all your debts, 
including your mortgage, and then 
work or spend down some of your 
retirement savings, or whatever you 
have to do to delay collecting Social 
Security until you’re 70, you’ll have 
an adequate retirement. Of course, 
the more you save on top of that, the 
nicer retirement you can afford. 

Any suggestions for making it 
easier to save? 

□ One thing I talk about in my new 
book is downsizing your home. You 
may as well do it when the kids move 
out, because you almost certainly 
will have to do it in retirement. 
Downsizing sooner rather than later 
will cut your cost of living earlier. 

Downsizing can also help 
increase your savings by changing 
your reference point. When you 
move, buy the best house on the 
block, not the worst. That way, you 
won’t feel compelled to spend to 
keep up with your neighbors. 

ThaVs what you think individuals 
should do. What should the 
government do, if anything? 

□ We need to raise the Social 
Security minimum benefit up 
to the poverty level. Right now 
the minimum monthly payment 

is about $830, and the poverty line 
for a single person is $980. 

We also need to add long-term- 
care insurance to Medicare. That 
would really help people who live 
past 75 or 80, because a big part of 
the retirement crisis is the rise in 
their health care spending as their 

MORE ONLINE 

Watch Ghilarducci discuss her own 

h nan CCS at money.com/videos. 
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WARDROBE STYLING BY INGRID AMMANN: 
GROOMING BY SUSAN DONOGHUE 








Everyone has a moment when retirement becomes real. 



Together, we can help turn your hard work into a lifetime of 
retirement income with a Transamerica annuity. At Transamerica, 
we help make secure financial tomorrows for over 27 million 
people* When will retirement become real for you? 

Visit Transamerica.com or speak with your financial professional. fartcttiw^EGON crami 

*Transamerica served over 27 million people based on the total number of policies and accounts for the Transamerica companies 
and their insurance, financial and/or retirement affiliates in 2014. 

Before investing, consider a variabie annuity’s investment objectives, risks, charges, and expenses. Caii 1-800-525-6205 for a contract and fund 
prospectus containing this and other information. Piease read it carefuiiy. Certain conditions may apply. Guarantees are backed by the claims-paying ability of the 
issuing insurance company. Annuities issued in all states except New York by Transamerica Life Insurance Company, Cedar Rapids, lA and in New York by Transamerica Financial Life 
Insurance Company, Harrison, NY. Annuities are underwritten and distributed by Transamerica Capital, Inc. References to Transamerica may pertain to one or all of these companies. 
072415INVBD 





THE MONEY INTERVIEW: TERESA GHILARDUCCI 



RETIREMENT 
GUIDE SDIG 




income falls. If we add only 1% more • 
to your Medicare tax, now at 2.9%, 
we can provide long-term-care | 

insurance to everybody. . 

I also propose a universal add-on 
to Social Security: a mandatory re- 
tirement account of 5% of your salary. 
Most of that would be contributions \ 

from employers and workers, split ■ 

fifty-fifty. The rest would come from ; 
the government in the form of a re- j 

fundable tax credit. To help fund your ’ 
account, Td drop the 401(k) tax de- | 
duction and instead have a tax credit : 
of up to $600 to go directly into your 
retirement account. For the average ^ 

worker; that would be a wash, since ; 
$600 is the average tax savings from 3 
a 401(k) contribution. But higher- | 

income savers would pay more taxes. 

All that money would go into ' 
index funds. Over a career, it should 
create a nest egg of three to four 



times a worker’s average earnings— 
enough, on top of Social Security, 
to ensure an adequate retirement. 
They do something like this in 
Sweden, England, and Australia. 

I can^t imagine people will want 
to lose their 401(k) tax deductions, 

E3 A talk-radio host accused me of 
wanting to redistribute income. Yeah, 
I do, and we should. The retirement 
deduction is upside down. Over 70% 
of retirement-savings tax breaks goes 
to the top 20%, because those people 
save more and they get deductions 
on higher tax rates. 

How do you fix Social Security? 
What would you change? 

□ If we eliminated the cap on 
income subject to Social Security 
taxes— it’s now at $118,500— and 
raised Social Security taxes 2.13%, 



split evenly between 
employers and employees. 
Social Security would 
be completely solvent. 
Add about another 1%, 
and you can raise the 
minimum benefit and 
eliminate poverty 
among the elderly. 

What political support 
is there for mandatory 
retirement savings? 

□ It’s mostly Democrats. 
But 17 states have passed 
or are considering 
proposals— in many cases 
bipartisan — to create or 
require additional retire- 
ment savings accounts. 

The closest one to my 
proposal is in Connecticut, 
where a state panel is 
studying the possible 
creation of an automatic 
mandatory IRA for all 
employers with at least five workers. 

You face an uphill battle ifyou^re 
arguing in Washington for more 
savings and higher taxes, 

B You know, we eliminated the 
income cap on Medicare taxes, and 
no one complained about that. We’ve 
actually tolerated tax increases for 
programs we like, and everybody 
likes Medicare. 

Whether you’re rich or poor, we 
are all bound together by our concern 
about what will happen to us when 
we’re old. That’s a real strength. If we 
come together, reduce our spending, 
and save more now, we can stave off 
a bleak retirement future. □ 



How to Retire With 
Enough Money, and 
How to Know What 
Enough is \sava\\ab\e 
atAmazon.com. 
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#haveKINDLEwillTRAVEL 

(SFURSTY, OSLO | Tucked away in the Norwegian ^ords, I spent 
my cold and quiet mornings by the water reading The Martian on my 
Kindle Paperwhite. The otherworldly landscape made each page feel 
as if I were on another planet. 

Follow more journeys on Instagram (^AMAZONKINDLE 
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CAN SERVE YOU BEST. 



By KARA BRANDEISKY 

PROJECT MANAGEMENT: SUSIE POPPICK 
DATA COLLECTION: SHALENE GUPTA AND NAZISM DHOLAKIA 



Illustrations by 
JOHN TOMAC 



1 




1 


2015 







J 



!| 






N TODAY’S LOW-YIELD WORLD, 

searching your sofa for change 
might give you a higher return 
than your bank account does. 

The average brick-and- 
mortar savings account now 
delivers a mere 0.08% in inter- 
st on a $10,000 balance, down 
a measly 0.1% last year, MONEY’S 
annual survey of the biggest banks in the 
U.S. has found. That’s just $8 a year. Checking accounts pay even 
less. And yields will probably stay low for a while longer— when 
the Federal Reserve raises interest rates, it takes eight months 
on average for banks to boost rates on money market accounts 
and 14 months for interest checking, according to a 2013 Fed study. 

The penurious payout banks offer makes the fat fees they charge 
even more egregious. At brick-and-mortar banks, maintenance fees 
on checking accounts run $14.89 a month on average— $179 a year. 
Avoiding the fees typically requires a $3,250 balance, up from $2,500 
last year. (In most cases, even signing up for regular direct deposits 
won’t cancel the fees anymore.) 

Need cash? Almost 75% of tradi- 
tional bank accounts still charge a 
fee if you use an ATM outside the 
network. And those fees have grown 
to an average of $2.46 per withdraw- 
al this year, MONEY found, from 
$2.30 in 2014. Those dollars add up: Nearly a third of ATM with- 
drawals are from out-of-network ATMs, according to banking 
technology company Personetics Insights. 

Consumers seem to have become inured— curiously, they even 
reported higher satisfaction with banking fees, says J.D. Power. 
“Customers get used to it,” says Jim Miller, who covers banking 
services at J.D. Power. Customers also tend to underestimate how 
much they pay in ATM fees, according to Personetics Insights. 

Demand better. “There’s still plenty of free accounts out there,” 
says Bankrate.com chief financial analyst Greg McBride. “Consum- 
ers are not hostage to rising fees and balance requirements.” Just 
by moving to a bank with no maintenance fees and no ATM fees, 
MONEY estimates that you could save more than $360 a year. (See 
page 78 for tips on making the switch.) 

Choosing a bank can be a deeply individual process— a mid-career 
professional with a full-time job, direct payroll deposits, and sub- 
stantial savings will have different priorities than a frequent traveler 
who just wants cheap access to cash. But it shouldn’t be a costly one. 
MONEY surveyed 75 of the largest U.S. banks to find the lowest fees, 
highest yields, and best perks. Whether you want a teller to greet 
you by name or a mobile app to handle all of your banking, MONEY 
has found the best bank for you— one that earns your satisfaction. 





THE BEST 



If you travel widely and Frequently and want 
in-person service, you’ll need one of the country’s 
biggest banks. This category includes only banks 
with 1,000-plus branches across multiple states. 






TD Bank 



tdbank.com 

WHY IT’S A WINNER TD 

tops this category easily. 
Its standout account 
doesn’t charge a fee if 
you use an out-of-net- 
work ATM (87% of big 
banks do): even better, 
the bank reimburses you 
for any fees charged by a 
third-party ATM operator. 

TD branches are 
open 63 hours a week 
on average-well above 
most of their peers. 
Also, if you make recur- 
ring transfers from 
TD Premier Checking to 
a Growth Money Market 
account, TD will boost 



the money market 
account’s yield-from 
0.15% to 0.2% on 
$10,000, for instance. 

CAVEAT As with most 
banks, TD’s checking 
account isn’t totally 
free: you need a mini- 
mum balance to duck 
account fees. 

BRANCHES 1,298 in 15 
states and D.C. 

STANDOUT ACCOUNT 
TD Premier Checking 

• Maintenance fee: $25 

• How to waive the fee: 
Keep a $2,500 mini- 
mum daily balance. 

• Outside ATM fee: $0, 
plus reimbursements, 
ifyou maintain the 
$2,500 minimum. 

• Interest on $5,000: 
0.05% 



With interest on savings minimal, it’s the Fees you pay 
that have the most impaot on your wallet. Here’s what 
the big banks now offer (and what they take away). 



AVERAGE INTEREST PAID ON $10,000 IN SAVINGS 



Brick-and-mortar 



0.48% Online 




OUR WINNER 
(page 78) 

1 . 1 % 



NOTE: Averages reflect data from the 50 biggest brick-and-mortar banks and 
the 25 largest online banks, by customer deposits. SOURCE: MONEY research 








THE BEST 



If you don’t need to visit a bank in person, you can maximize yield and 
minimize fees by choosing an online bank. Because this type of 
institution doesn’t spend money maintaining fancy branches or paying 
teller salaries, it typically offers much better terms. Most online 
accounts are free, no strings attached. Interest-bearing checking 
accounts earn 0.33% on average, and savings accounts earn 0.48% 
interest on average. Just remember: If you have a tricky question, 
there’s no branch you can drop by. Make the switch only if you’re 
comfortable doing all of your banking online and on the phone. 






THE BEST 

MOB ILE APP 

Many customers now expect to do their banking 
anywhere, at any time, via a mobile device. To 
pick a winner, MONEY identified capabilities that 
have become essential: confirmation of account 
balances and recent transactions, remote check 
deposit, alerts, ATM/branch locator, bill payment, 
and free peer-to-peer transfers. We ruled out 
apps attached to accounts with high fees. Finally, 
we checked the apps ourselves for ease of use. 




o 

Ally 

ally.com 

WHY IT’S A WINNER 

Ally is a one-stop 
bank that helps you 
avoid most (although 
not all) fees while 
maximizing interest 
across multiple 
accounts. 

You can get 1% 
interest on savings 
and up to 0.6% on 
higher checking bal- 
ances— both of which 



are substantially 
more generous than 
the industry average. 

Ally also gives you 
free access to any of 
the roughly 40,000 
U.S. ATMs in the 
Allpoint network 
and will reimburse 
up to $10 in other 
operators’ ATM fees 
each month (which 
would be enough to 
cover the average 
consumer). 

CAVEAT If you’ll need 
to use non-Allpoint 
ATMs at least weekly, 
you may want to 



look elsewhere. 

Rival EverBank offers 
unlimited ATM reim- 
bursements if you 
maintain a $5,000 
daily balance in 
checking. It also pays 
higher ongoing inter- 
est rates on checking 
account balances 
below $15,000 
(Ally’s interest rate is 
higher for accounts 
above that threshold). 

STANDOUT ACCOUNT 
Ally Online Savings 

• Maintenance fee: $0 

• Interest on 
$5,000: 1% 




MORE 

ONLINE 

For more on 
making smart 
banking choices- 
with a winner for 
millennials, a list 
of egregious fees, 
video, and more- 
visit money.com/ 
bestbanks. 



BBVA 

Compass 

bbvacompass.com 

WHY IT’S A WINNER This 
app wins with broad 
capabilities and an inter- 
face that anticipates 
your needs. If you’ve 
checked transactions, 
for instance, it prompts 
you to make a transfer, 
deposit a check, or set an 
account alert-without 
forcing you back to the 
main menu. Need to pay 



a bill? Type in the busi- 
ness name, and the app 
fills in the address, then 
makes a payment when 
you say go. And the mo- 
bile deposit feature auto- 
matically takes a photo 
of your check as soon as 
it registers a clear image: 
you’ll get a notice telling 
you when the funds will 
be available. Still need 
help? Schedule a call 
with customer service. 
Someone will ring when 
it’s convenient for you. 

CAVEAT Unlike some rival 
apps, BBVA Compass 
does not use fingerprint- 
recognition technology. 



SHARE OF CHECKING ACCOUNTS WITH NO MAINTENANCE FEES 



Brick-and-mortar 



Online 





QQ Average maintenance (tQ 7C 
^l^.oy fee (among the rest) 



SHARE OF BANK ACCOUNTS WITH NO OUTSIDE ATM FEES 
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THE BEST 



STAND-ALONE 

ACCOUNTS 



To get the best possible deals, you’ll probably need to bank online-and accept 
the hassle of keeping different accounts at different banks.“lt pays to be a 
free agent,” says Bankrate’s Greg McBride. “You can often get better terms 
by shopping around.” Here are MONEY’S a la carte recommendations. 



CHECKING (TIE) 

BofI Rewards 
Checking 

bankoMernet.com 

WHY IT’S A WINNER Heavy 
debit-card users get a 
sweet deal with Bank of 
Internet. If you meet its re- 
quirements, this account 
has a chart-topping inter- 
est rate, no ATM fees, and 
no minimum balance. 

CAVEATS BofI charges a 
2% foreign-transaction 
fee. And people who 
primarily shop with cash 
or credit cards should 
look elsewhere. 

ACCOUNT TERMS 

• Maintenance fee: $0 

• ATM fee: $0 and unlim- 



ited reimbursements 
• Interest on $5,000: 
1.25% if you have 
monthly direct deposits 
of at least $1,000 and 
use the Rewards Check- 
ing Visa Debit Card at 
least 15 times a month 




Aspiration 

Summit 

aspiration.com 

WHY IT’S A WINNER Prefer 
cash or credit cards to 
debit? If so, choose Aspira- 
tion, an FDIC-insured 
checking account offered 
by a registered investment 
adviser. (You don’t need 
an Aspiration investment 
account to get access.) 
Again, there are no ATM 
fees. And you earn 1% in- 



terest if you have $2,500 
(0.25% if you have less). 

CAVEAT Aspiration has 
a standard foreign- 
transaction fee of 1.1%. 

ACCOUNT TERMS 

• Maintenance fee: $0 

• ATM fee: $0, with 
unlimited worldwide 
reimbursements 

• Interest on $5,000: 1% 



CHECKING FOR 
FOREIGN TRAVELERS 




Schwab Bank 
High Yield 
Investor 
Checking 

schwab.com 

WHY IT’S A WINNER 

Globe-trotters get the 



best deal with Schwab. 
It’s the only institution 
that offers interest- 
bearingchecking with no 
foreign-transaction fees 
and no maintenance fees, 
and covers ATM reim- 
bursements worldwide. 

CAVEAT You’ll need to link 
your High Yield Investor 
Checking account to a 
Schwab One brokerage 
account, which has a 
$1,000 minimum. 

ACCOUNT TERMS 

• Maintenance fee: $0 

• ATM fee: $0and 
unlimited reimburse- 
ments worldwide 

• Interest on $5,000: 
0.06% 



BUSINESS CHECKING 




Capital One 
Spark Busi- 
ness Unlimited 
Checking 

capitaione.com 

WHY IT’S A WINNER Capital 
One offers unlimited free 
transactions and a high 
cash deposit limit, a plus 
for busy firms. There are 
several ways to waive the 
maintenance fee. 



M^E THE S WITCH 



Even if you hate your 
bank, leaving might 
seem like a hassle. 
Yet “switching can 
be painless if you 
stay organized,” 
says Greg McBride 
ofBankrate.com. 



♦ FIND A BETTER FIT 

Review MONEY’S winners, 
keeping your habits in 
mind. If you travel a lot, 
for instance, you’ll want to 
make sure you can access 
ATMs wherever you go 
without facing big fees. 



♦ THREATEN TO LEAVE Call 
customer service at your 
current bank to say you’re 
considering a switch, and 
give the rep a chance to 
offer better terms. Your 
choice doesn’t have to be 
all or nothing: If you like 
your checking account 
but want a better rate on 



savings, open a stand- 
alone account elsewhere. 

♦ GET THE PAPERWORK 

If you decide to Change, 
ask your new bank for its 
“switch kit,” a packet of 
checklists and form letters 
that streamline the pro- 
cess. There’s a free generic 
one at money.us/switchkit. 



CAVEAT Business owners 
in the Northeast can 
avoid ATM fees with 
Webster Bank’s Complete 
Business Checking. It has 
better terms but limited 
geographic reach. 

BRANCHES 850 in Connec- 
ticut, D.C., Delaware, 
Louisiana, Maryland, 

New Jersey, New York, 
Texas, and Virginia 

ACCOUNT TERMS 

• Maintenance fee: $35 

• Howto waive the fee: 
Keep a $25,000 
balance or use other 
Capital One small- 
business products. 

• Outside ATM fee: $2 

• Free transactions: 
Unlimited deposits, 
check payments, 
and withdrawals 

• Cash deposit limit: 
$40,000 



SAVINGS 

o 

MySavings- 

DirectHigh 

Interest 

Savings 

mysavingsdirect. com 

WHY IT’S A WINNER MySav- 
ingsDirect, a division of 



♦ STALL FOR TIME Don’t 
leave right away. Transfer 
direct deposits, automated 
billing, and most of your 
cash. Leave enough behind 
to avoid a maintenance fee 
and cover outstanding 
checks, plus a month of ex- 
penses in case the transfer 
takes an extra billing cycle. 



Emigrant Bank, offers 
the highest interest rate 
around, with no mini- 
mum account size. 

CAVEAT As with other 
online accounts, you 
can’t visit a branch if 
you need help. 

ACCOUNT TERMS 

• Maintenance fee: $0 

• Interest on $5,000: 
1 . 1 % 



ONE-YEAR CD 



CIT Bank 
Term CD 

bankoncit.com 

WHY IT’S A WINNER 

CIT’s one-year CD pays 
an industry-topping 
1.3% interest rate, 
with a relatively modest 
minimum account size. 

CAVEAT Michigan resi- 
dents actually have one 
better option: TCP Bank 
in Michigan offers them 
a 1.35% CD. 

TERMS 

• Minimum: $1,000 

• Interest: 1.3% 

• Early-withdrawal 
penalty: Three 
months’ interest 



♦ CLOSE YOUR OLD 
ACCOUNT Once your new 
bills are being paid and 
old checks have cleared, 
submit an account-closure 
form. As long as the 
account is at least six 
months old, you probably 
won’t even owe a closing 
fee. -SUSIE POPPiCK 



WHICH BANK IS BEST FOR YOU? 



Banking is personal: What suits your needs might not Fit your neighbor’s requirements. 
Answer the Following questions to determine your optimal choice. 



Not important 



I 



WANT CHECKING 
AND SAVINGS 



Not necessarily 



SO WHAT 
DO YOU 



A checking 
account 



DO YOU 
TRAVEL 
ABROAD 
OFTEN? 




Ally helps you 
minimize fees 
while maximizing 
interest across 
accounts. 



A savings 
account 



i:l*ilJiliki.i4 Try 

MySavingsDirect 
High Interest 
Savings, with no 
minimumsorfees 
and 1.1% interest. 
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THE BEST 



Prefer a bank with in-person service and closer ties to your community? 
These brick-and-mortar banks, organized by primary area of operation, 
are good choices if you want to be able to stop by your bank but don’t need 
branches nationwide. While they don’t match the yields of online banks, 
you can expect better terms than what the big national banks offer and find 
discounts on in-house loans and other financial products. 






MIDWEST 




FirstMerit 

firstmerit.com 

WHY IT’S A WINNER You 

can avoid out-of-net- 
work ATM fees and 
earn a nice yield on 
checking. Plus you get 
a 0.5-percentage-point 
discount on home- 
equity lines of credit 
and a 0.25-point 
discount on personal 
loans if you set up 
automatic payments 
from your account. 

CAVEAT As with many 
banks, you’ll need a 
minimum balance to 
waive the checking 
account’s mainte- 
nance fee. 

BRANCHES 367 in Illinois, 
Michigan, Ohio, Penn- 
sylvania, and Wisconsin 



STANDOUT ACCOUNT 
Reality Platinum Checking 

• Maintenance fee: $15 

• How to waive the fee: 
Keep a $5,000 daily 
balance. 

• Outside ATM fee: $0 

• Interest on $5,000: 
0.05% 



NORTHEAST 




First Niagara 

firstniagara.com 

WHY IT’S A WINNER 

Despite First Niagara’s rel- 
atively small footprint, its 
PinnaclePlus Checking 
lets you avoid ATM fees in 
theU.S.and Canada. 

CAVEATS If your daily 
balance falls below the 
minimum, you’ll face a 
$25 maintenance fee. 
Overseas, you get no ATM 
reimbursements, and 
outside theU.S.and 



Canada you’ll pay $5 to 
use another bank’s ATM. 

BRANCHES 394 in Connect- 
icut, Massachusetts, New 
York, and Pennsylvania 

STANDOUT ACCOUNT 
PinnaclePlus Checking 

• Maintenance fee: $25 

• Howto waive the fee: 
Keep a $5,000 daily 
balance. 

• Outside ATM fee: $0, 
plus unlimited reim- 
bursements 

• Interest on $5,000: 
0 . 01 % 



SOUTHEAST & 
SOUTHWEST 

© 

First Citizens 

firstcitizens.com 

WHY IT’S A WINNER 

First Citizens is a midsize 
bank with a broad geo- 
graphic footprint and a 



relatively friendly ATM 
policy.The Premier Check- 
ing account also offers a 
0.25-percentage-point 
discount on HELOCs. 

CAVEATS Both checking 
and money market 
yields are relatively low. 
And if you don’t meet 
the balance or direct- 
deposit minimum, your 
next best choice is the 
bank’s non-interest- 
bearing Select Checking 
account. 

BRANCHES 566 branches 
in Arizona, California, 
Colorado, D.C., Florida, 
Georgia, Kansas, Mary- 
land, Missouri, New 
Mexico, North Carolina, 
Oklahoma, Oregon, 
South Carolina, 
Tennessee, Texas, 
Virginia, Washington, 
and West Virginia 

STANDOUT ACCOUNT 
Premier Checking 

• Maintenance fee: $16 

• How to waive the fee: 



Keep a $5,000 com- 
bined balance or 
direct deposit of at 
least $4,000 a month. 
Outside ATM fee: 

$0 for first five each 
month 

Interest on $5,000: 
0 . 01 % 



SOUTHS, WEST 




BBVA 

Compass 

bbvacompass.com 

WHY IT’S A WINNER 

BBVA Compass’s 
standout checking 
account offers some 
interest and reim- 
burses two ATM fees 
per month if you stray 
out of network. Plus, 
the bank’s ClearChoice 
money market account 
offers a striking 1.1% 
interest rate on 
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balances of $10,000 
or more. 

CAVEAT The standout 
account isn’t great 
for foreign travelers, 
charging high fees 
for overseas ATM 
withdrawals (1%) 
and debit-card pur- 
chases (3%). 



WHY IT’S A WINNER 

Capital One doesn’t 
serve a single, contig- 
uous geographic 
region-but if it’s got 
an on-the-ground 
presence near you, 
it’s a good choice. The 
bank charges low fees 
and pays a checking 
account interest rate 
that’s more than twice 
the brick-and-mortar 
average. And if you 
can’t find an ATM 
when you need one, 
it pays more than 
enough reimburse- 
ments each month 
to cover the fees that 
an average consumer 
would incur. 



BRANCHES 672 in 
Alabama, Arizona, 
California, Colorado, 
Florida, New Mexico, 
and Texas 

STANDOUT ACCOUNT 
ClearChoice Premium 
Checking 

• Maintenance fee: $15 

• How to waive the 
fee: Keep a com- 
bined $5,000 daily 
balance. 

• Outside ATM fee: 

$0 and reimburse- 
ment for up to two 
third-party ATM 
fees each month 

• Interest on $5,000: 
0.03% 



CAVEAT You’ll need a 
$5,000 combined 
balance to maintain 
Capital One’s High Yield 
Checking account. 

BRANCHES 850 in 
Connecticut, D.C., 
Delaware, Louisiana, 
Maryland, New Jersey, 
New York, Texas, and 
Virginia 

STANDOUT ACCOUNT 
High Yieid Checking 

• Maintenance fee: $0 

• ATM fee: $0 and up 
to $15 in reimburse- 
ments 

• Interest on $5,000: 
0.4% for the first 12 
months, then 0.2% 



MONETS SELECTION PROCESS 



MONEY surveyed the 50 largest 
brick-and-mortar banks and 
the 25 largest online banks by 
consumer deposits, based on 
data from financial services 
consulting firm Novantas. We 
asked banks to verify 
information about account 
terms, ATM networks, branch 
hours, mobile-app features, 
and other perks. 

For Best Big Bank, Best 
Regional Banks, and Best Online 
Bank, MONEY chose winners 
based largely on maintenance 
fees and ease of waiving them, 
ATM fees, and checking account 
yields; savings account yields. 



preferential loan terms, 
ATM-fee reimbursements, and 
geographic reach were consid- 
ered tiebreakers. Best stand- 
alone accounts were chosen 
based on yields, fees, and 
minimum balances and other 
restrictions. 

For Best Mobile App, we 
considered banks with apps that 
offered the most important 
mobile banking features and 
checking accounts that met our 
fee and yield criteria, then tested 
the apps for ease of use. Conve- 
nience winners were chosen 
based on ATM networks, branch 
locations, and hours. 



THE BEST 



Perhaps you work long hours and need a local branch that will be open on 
the weekends. Or maybe you travel frequently and wind up paying big fees 
because you can never find an in-network ATM. Banks are shuttering 
branches overall, says J.D. Power’s Miller, but there are still options that will 
be there for you when you need them-even if they don’t always offer the best 
account terms across the board. Here are MONEY’S picks for convenience. 





BIGGEST FOOTPRINT 




Wells Fargo 

wellsFargo.com 

WHY IT’S A WINNER 

With about 6,200 
locations in 39 states 
and D.C., frequent 
travelers can drop into 
a Wells Fargo almost 
anywhere-and 
branches are generally 
open 50 hours a week. 



BEST BRANCH HOURS 

0 

Huntington 

huntington.com 


MOST ATMs 

© 

Chase 

chase.com 


WHY IT’S A WINNER 


WHY IT’S A WINNER If you 


Huntington branches are 


never want to worry about 


typically open 68 hours 


ATMs, you’re best off using 


per week, including 13 


a bank that will reimburse 


hours on Saturday and 


third-party ATM fees. But 


Sunday. Plus, Hunting- 


if you need a brick-and- 


ton’s policy is to open 


mortar institution with its 


10 minutes early and 


own ATM network. Chase 


close 10 minutes late. 


has 18,468. □ 







A LIFE IN UNIFORM CERTAINLY ISNT EASY. 8UT HANGING UP 
YOUR BOOTS PRESENTS ITS OWN CHALLENGES. MANY OF THEM 
FINANCIAL. FROM LANOING A JOB TO PLANNING FOR RETIREMENT. 
HERE'S HOW TO MAKE COMING HOME REALLY PAY OFF. 
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ithout Uncle Sam dictating what to do, 
where to live, and even what to wear, 
many new veterans need another 
round of basic training — only this 
time, it’s learning how to find a job, 
buy a home, save for retirement, and more, “Veterans are trying 
to put down roots quickly and figure out a lot of things that are 
confusing,” says Pam McClelland, lead financial education special- 
ist for the Consumer Financial Protection Bureau’s Office of Ser- 
vicemember Affairs, “And confusion makes you vulnerable,” 
Vulnerable — it’s the most unmilitary of traits. But that’s how vet- 
erans say they feel when it comes to managing their money, A study 
funded this year by First Command Financial Services, which advises 
military personnel, found that in 76% of middle-class military families, 
at least one person reported a health problem related to financial 
stress. Veterans have also become frequent targets of scammers going 
after military paychecks, pensions, and education benefits, usually 
with offers that turn out to be predatory loans. In fact. Rep, Tom 
Rooney, a US, congressman from Florida and an Army veteran, intro- 
duced legislation this year to increase penalties for “anyone who de- 
liberately seeks out our most vulnerable veterans for a financial fraud,” 
The military has actually been working double time in recent 
years to smooth the road through what it calls “separation” from 
uniformed life. All enlistees take a personal financial readiness class, 
which schools them in the basics of banking, credit, and investing. 
There are also dozens of nonprofit organizations, websites, and 
public-private partnerships to assist with the financial demands of 
civilianhood. But just because there’s plenty of advice available 
doesn’t mean it’s all easy to process, “Transitioning out of the service 
is a thrilling time,” says J, J, Montanaro, a financial planner with 
USAA, which specializes in advice for members of the armed ser- 
vices, “Finances aren’t [always] what people are thinking about,” 
To help make the transition to civilian life easier, MONEY has 
created this guide to navigating the most common financial challenges. 
Ideally, people in the military should start planning at least two years 
before they expect to hang up their uniforms, so you’ll find key moves 
to make if you’re still in the service, as well as resources to consult 
once you’ve left, “The more you can learn, the better,” says McClel- 
land, “because once you walk out that gate, life starts to happen,” 
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For many veterans, the fear of not landing solid 
employment overshadows everything: 69% say 
that finding a job outside the service is a challenge, 
according to Prudential Financial Services, For- 
tunately, employers often seek out the leadership 
and organizational skills that vets have to offer. 
The average unemployment rate for veterans is 
now just 4,3%, compared with 5,1% nationally. 
Still, start hunting long before you become 
a civilian, says Tom Wolfe, author of Out of Uni- 
form: Your Guide to a Successful Military to Civil- 
ian Career Transition. “You can’t control the 
supply and demand in your particular area,” he 
says, “But you can control the timing of your 
preparation,” One great place to start: the De- 
partment of Labor’s Veterans’ Employment and 
Training Service (VETS) page at doLgov/vets, 

WHILE YOU’RE STILL IN UNIFORM 

★ EVALUATE YOUR EXPERIENCE. Enter your job 
title, subspecialty, and pay grade into the Skills 
Translator on Militarycom and you’ll get a cata- 
logue of your skills and suggestions on how to 
explain them in civilian terms, 

★ CIVILIAN-IZE YOUR RESUME, Military acro- 
nyms — MILPO? — are practically unintelligible 
to civilian employers, says Mike Arsenault, VP 
of candidate services at Bradley-Morris, a re- 
cruitment firm that places military clients, “Have 
a civilian read your resume over and change 
anything they don’t understand,” he says. Re- 
place military job titles (sergeant, squad leader) 
with titles that show your actual responsibilities 
(manager, lead adviser). Explain specific accom- 
plishments, “Don’t say, T drove a Humvee around 
a base for three years,’ ” says Terry Howell, direc- 
tor of strategic alliances for Militarycom and the 
author of The Military Advantage. “Say, ‘Kept a 
large base incident-free for three years,’ ” 

★ TAP INTO MILITARY NETWORKS, Get your re- 
vamped resume on Linkedin and other job-hunt- 
ing sites and add a photo of yourself in a civilian 
outfit. Military personnel get a free, one-year 
premium membership to Linkedin, which allows 
you to directly email members outside of your 
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NATHAN BUCKNER. 49 




HQME: SANFORD, NX, 

RANKXOMMANa^R- 

GEANTMAJOaARMY 

YEARS fN MILITARY: 2S 

HIS CHALLENGE: 
Buckner was an 
observer/coach* 
trainer at the National 
Training Center and 
expectedhismanage' 
ment skills would heip 
land him a job. But the 
contractors he worked 
with in the military 
wanted more business 
training. "Youre telling 
me that as a civilian 
applying for a job with 
the mititary In defense 
contracting, I'm not 
qualified for the same 
position?" he says. 



; THE SOLUTION: Though 
’ he had already earned 
: his BA in business 
^ management while in 
the military, Buckner 
realized he'd have to 
I go back to school, 
i With money from the 
- Gl Bill, he snow 
= enrolled in the MBA 
program at Syracuse 
j University, which 
\ offers a Veterans 
. Career Training PrO' 

; gram that helps adapt 
^ milllary credentials 
to business-world 
^ applications. 

' PROUDEST MOMENT; 

: "Next yea rat this 
= time, I should be 
ready to graduate!" 
Buckner says. 



I had all the Army 
training certifications 
at the highest level. 
When 1 got out, it was 
a different story.” 



personal network and shows your profile at the 
top of the list of recruiters’ searches. You can 
ask about specific employers via Linkedin’s 
military network or the military- 
only social network RallyPoint 
(rallypoint.com). VetJobs.com 
also has an active job board. 

★ USE LEAVE TIME TO INTERVIEW. 

A lot of military people try to 
save their leave so they can get 
paid for it after separating. But 
it’s shortsighted to store up an 
extra few weeks instead of invest- 
ing in your hunt for a job, says 
Doug Nordman, author of The Military Guide 
to Financial Independence and Retirement 

AFTER SEPARATING 

★ LOSE THE MILITARY LOOK. Invest in a new suit 
and business-casual duds: dress slacks or con- 
servative skirts, button-down shirts with long 
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Percentage of veter- 
ans who say that Find- 
ing a job outside the 
service is a challenge 



sleeves, some nice shoes. Grow your hair out just a bit. “You don’t want 
to reinforce the stereotype of military people,” says Wolfe. 

★ TARGET YOUR SEARCH. Look into fields with a history of hiring vets, 
such as law enforcement and IT. Your security clearance 
can pave the way for defense industry and federal jobs. 
Contact search firms, such as Bradley-Morris and Lucas 
Group, that specialize in placing veterans. The “hiring our 
heroes” section of the U.S. Chamber of Commerce website 
(uschamberfoundation.org) also includes job postings. 

★ DON’T FORGET UNEMPLOYMENT. If you don’t land a job, you 
may qualify for unemployment benefits even if you sepa- 
rated voluntarily at the end of your tour. Contact your 
state’s employment office (dol.gov) for details. 

★ FIND A MENTOR. Once you do get a job, you’ll want to find 
a colleague who understands your background. Most vets will be happy 
to help. “The military is kind of like the biggest fraternity in the world,” 
says Ryan Guina, who writes a military benefits blog, the Military Wallet. 
If there’s no vet in your office, the nonprofit mentoring group American 
Corporate Partners (acp-usa.org) pairs veterans with mentors who work 
on staff at one of several big, national firms. You can also post a query on 
the Veteran Mentor Network on Linkedin. 





GREAT SCHOOLS FOR VETERANS 

An increasing number of colleges offer services designed to help 
veterans succeed. The trick is finding them. ByKaitlin Mulhere 



Signed into faw in 
2009, the Post-9/11 
Gl Bill has prowided 
more than $55 billion 
for college since. But 
not every veteran gets 
his or hermoney's 
worth. Stephen 
Jordan is the presi- 
dent of Metropolitan 



State University of 
Denver and a Vietnam 
veteran who earned 
his undergraduate 
degree with funding 
provided by the G I Bill 
As the incoming 
chairman of the 
American Association 
of State Colleges and 



Universities. Jordan 
: will bring greater 
i awareness of student- 
i veterans and what 
• they need to succeed. 

Here's his advice on 
; what veterans should 
L look for when they're 
i shopping for an 
' educatton. 



★ TRANSFER YOUR BENEFITS. If youVe served 10 
years on active duty, you can transfer your GI 
Bill benefits to any family member. You can also 
transfer your benefits after only six years, as 
long as you commit to serving four more years, 
(Your spouse can begin using the transferred 
benefit right away, though children must wait 
until you’ve served the full 10 years.) Even if you 
aren’t sure if a relative will use the benefit, apply 
for the transfer. You can alter the allocation 
between family members later and reclaim the 
benefit for yourself anytime, but you can’t add 
beneficiaries after you leave the military 

★ START PILING UP CREDITS NOW. You can 



EDUCATION 



While getting help with college costs has long 
been an incentive for young people to join the 
military, the Post-9/11 GI Bill, signed into law 
in 2009, sweetened the deal with more gener- 
ous benefits. You can now receive either $1,789 
a month toward up to eight semesters of 
schooling or 36 months of free tuition and fees 
at any public college or $21,085 a year toward 
private college tuition. “It’s an amazing bene- 
fit,” says Howell ofMilitary.com 

WHILE YOU’RE STILL IN UNIFORM 



take classes remotely via the Defense Activity 
for Non-Traditional Education Support 
(DANTES) program. DANTES also offers the 
College-Level Examination Pro- 
gram (CLEP) tests, which can 
help you get a GED or place out 
of some introductory-level col- 
lege courses. GI Bill funds can 
be applied to course costs. 

★ SELECT THE BILL. You may 
need help determining what fi- 
nancial aid you are eligible for. 

The GI Bill Comparison Tool on 
the VA’s site (va.gov) will help. 

You can also use GI Bill money toward a grad- 
uate program, trade degree, and more. 
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★ LOOK FOR THE YELLOW RIBBON PROGRAM. If you want to attend a private 
or out-of-state college, you might qualify for additional financing, beyond 
the GI Bill, via the Yellow Ribbon Program. Yellow Ribbon 
schools, in partnership with the VA, agree to pay some 
of the tuition not funded by the bill. To apply, you must 
already be eligible for full GI Bill benefits, and 
acceptance is on a first-come, first-served basis. Go to 
benefits.va.gov and search for Yellow Ribbon for details. 



Percentage of 
active-duty 
personnel with 
a college degree 



AFTER SEPARATING 



★ LOWER YOUR COSTS. Some schools will allow you to ap- 
ply your military experience toward college credits. For 
example, if you’ve been working on a computer system, 
you might receive credit toward an entry-level programming course. 
You’ll need to ask your service branch to send your military transcript 
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Make sure any school 
yojVe Gonsiderine 
has a veterans ser* 
vices page on its 
website and, even 
better a veterans 
services center (Only 
about 20% of col- 



i 

I 



leges provide one.) 

Email or call to see if 
there's a dedicated 
orientation or tutor- I 

ing services for vets. ] 



such as those offered { 



at the University of ! 
Mebraska Omaha. | 
(Last year, Omaha | 
was the top four-year | 
college in rankings j 
by the Military Times j | 
Because fed era I VA I 
benefits can get tied | 
up in red tape, ask | 



student-veterans j 

if they 've been able j 

to get timely help on I 

campus sorting out j 

any issues with | 

tuition p^ments. 



COUWT HEAPS I 

Neariy80%of | 

student-veterans are | 
25 and older, and 1 
Jordan says they often | 
feel more comfortabte j 
on campuses with ^ 
other older students. 
Some schoois. such as ; 
V^ssar Col iege, recruit ; 
veterans in groups to 
provide a built-in j 
network of peers, \ 
Also see if there are | 
network ng events for | 
veterans outside of | 
class-and whether \ 
many vets attend. | 

CHECK THE CBEOITS | 

Many colleges offer | 
general education I 
credits for military | 
experience, but those | 
units might not court | 
toward your major, i 
Vbu need to ask the I 
admissions office how ' 
your credits will be 
applied so your time 



isn't wasted, "Veter- 
ans choosing to go 
back to school are 
really committed to- 
making a life change 
for themselves " says 
Jordan, “They're 
pretty goal -oriented ' 
Some colleges, like 
MSU Driver, give vets 
priority registration 
times so they can get 
into the courses they 
need to complete 
their degree before 
their benefits stop. 
(The G I Bill usually 
pays for only four 
years of fill l-time 
enroitment.) MSU 
Denver offers its 
approximately 1.000 
student-veterans 
another perk: an 
additional, vet-only 
graduation ceremony. 



Rjra/isfoffhebesf 
co/f^es/br^eferansv 
go to money. c»m/vet&. 



to your college’s admissions office. The school will determine what 
credits you will receive. Search for “military students and veterans” 
information on the American Council on Education’s website 
(acenet.edu) for a list of schools that accept this type of credit. 

★ DON’T LET YOUR Gl BILL BENEFITS EXPIRE. You or your spouse must 
use your GI Bill money within 10 to 15 years of leaving the service, 
depending on what benefits you’re eligible for. 

★ FIND EXTRA FUNDING. The GI Bill may be the most generous source 
of veterans’ financial aid, but there are scores of smaller scholarship 
outlets as well. Many colleges and universities offer their own funding 
for veterans. Several companies do too; some are reserved for rela- 
tives of employees, but others are open to anyone. For instance, Google 
offers scholarships to veterans studying computer science or a similar 
technical degree. The scholarship finder at military.com can point 
you to more than 1,000 awards nationwide. 



HEALTH^ 

As long as you’re in uniform, you’re eligible for 
the military’s comprehensive, low-cost insur- 
ance program, TriGare. (Active-duty personnel 
generally don’t pay TriGare premiums.) Unfor- 
tunately, many vets find that coverage hard to 
match in the civilian world. Even if you nab 
coverage through an employer, you’re likely to 
see your premiums and deductibles increase 
substantially. “Many vets are really surprised 
by the cost of employer insurance,” says Nor- 
folk financial planner Rob Aeschbach. 

WHILE YOU’RE STILL IN UNIFORM 

★ GET YOUR TEETH CLEANED. And your bad knee 
checked out. And your eyeglasses prescription 
refreshed. “Your co-pays will almost certainly 
be higher after you leave the service,” says 
author Nordman. 

^ CHECK ON YOUR VETERANS AFFAIRS BENEFITS. 

Some vets believe they don’t qualify for VA 
health care services if they haven’t been injured 
in combat. In fact, most vets with two years of 
service can receive care at any of the 152 VA 
medical centers and more than 1,000 outpatient 
clinics nationwide. Eligibility and cost depend 
on several factors, including your discharge 
status, service dates and locations, income, 
whether you have any service-related injuries, 
and more. You can check your eligibility via 
the Health Benefits Explorer, You can find it 
in the Health Benefits section on va.gov. 

★ DECIDE WHETHER TD JDIN THE RESERVES. If you 
sign up for the Reserves or National Guard, 
you’ll have access to essentially the same Tri- 
Gare insurance that you had on active duty, 
though you’ll pay a monthly premium (about 
$50 for an individual and $200 for a family), as 
well as co-payments for doctor’s visits. 

POST-MILITARY 

★ PRICE INSURANCE OPTIONS. The military of- 

fers its own GOBRA-like plan called the Gon- 
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tinned Health Care Benefit Pro- 
gram, for up to 18 months. But 
you can probably do better 
through your state insurance 
exchange, says Montanaro. (Go 
to healthcare.gov for more in- 
formation.) Note: If you are 
leaving the military as a result 
of downsizing, you’re likely eli- 
gible to receive your same 
health care benefits for six 
months at no additional cost. 

★ GET HELP WITH CLAIMS. The 
Obama administration has 
been working to speed up the 
disability claims process, 
which can take anywhere from 
months to years, and to clear 
out an enormous backlog. “The 
VA has been so far behind in 
processing claims that some 
vets just give up,” says Jason 
Hull, a former military officer 
who is now the chief technical 
officer of an online financial 
advice firm in Fort Worth. 

(The government recently said 
that the backlog of VA disabil- 
ity claims had fallen to an 
eight -year low.) Experts say 
that working with an accred- 
ited claims preparer increases 

the chance of speedy approval from the 
VA, and in most cases you won’t be 
charged a fee. Visit the National Veterans 
Foundation website (nvf.org) and click on 
“resources” to find a counselor who can 
assist you with VA claims. 

★ PAY ATTENTION TO YOUR STATE OF MINO. The 
suicide rate for veterans is about double 
that of nonmilitary folks. If you find that you 
are struggling, you can get free counseling 
services through Military OneSource (800- 
342-9647) or giveanhour.org. You can also 
find online screening tools for PTSD, vari- 
ous anxiety disorders, and other mental- 
health issues at afterdeployment.org. 




finances'^* .Jf -I 



According to a survey from the National Foundation for Credit Counsel- 
ing and Pioneer Services, 55% of vets believe they aren’t prepared for a 
financial emergency. “Even those who get a well-paying job often find 
that losing their military benefits poses a strain,” says Eric Engquist, 
assistant vice president of military transitions at USAA. 

WHILE YOU’RE STILL IN UNIFORM 

'A' CREATE A TRANSITION FUND. Many service members don’t think about 
the need to keep a cash cushion because they’re accustomed to a stable 
source of income, says Engquist. But there’s a good chance the post- 
military job search will take longer than you think. You should have 
enough to cover six to nine months of living expenses. Start by putting 
at least 10% of each paycheck into a liquid account, such as a money- 
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HD1VIE NEW YORK CITY 

DIVISION: MASS 

COMMUNICATIONS 

SPECIALIST, 

MARINE CORPS 

YEARS IN THE 
MILITARY: 8 

HER CHALLENOE: 

1 grew up in the 
Marines, got mar- 
ried. and started a 
family In the Ma- 
rinesr Jiian says. 

1 always had that 
secuTftyr But when 
her biweekly pay- 
check disappeared, 
so did the safety net. 
By the time of J uan's 
separation, she'd 
racked up $15,000 
in cre<St card debt 
and car loans. "My 
best friend's mom 
had told me "Save. 
The. Reenllstment. 



Moneyr"she says. 

""I painfully admit 
It was gone."' 

WHATWORIEO- 
Juan started making 
post military plans 
about a year before 
separation. Though 
she admits she 
could have done 
more, she ultimately 
put away $10,000 
“by plannir^ ahead 
and maintaining a 
tight budget " 

A divorced mother 
of two. she is study- 
ing marketing while 
workihg for the Iraq 
and Afghanistan 
Veterans of Am erica. 

PROUDEST MOMENT: 
‘'I set a goal to be 
debt-free by July 
201G, but 1 should 
be there by March!” 



ies of their FICO score (saveandinvest.org). Also check your credit report 
at AnnualCreditReport.com and fix any mistakes. Within a year, you 
should be able to improve your score significantly by reducing your debt 
and paying your bills on time. 

If you’re deployed overseas, protect your credit report from identity- 
theft scams. Contact any of the three credit reporting agencies (equifax 
.com, transunion.com, and experian.com) and request an “Active Duty 
Alert” on your file. That requires lenders to verify your identity before 
approving new credit lines and removes your name from preapproved 
credit offers for two years. 

★ APPLY FOR A VA MORTGAGE. Ready to become a homeowner? If you don’t 
have the usual 20% down payment, you can buy a house with a loan 
backed by the U.S. Department of Veterans Affairs (VA). You’ll usually 
get a VA loan at a competitive rate — recently about 4%, similar to other 
bank loans— even if your credit isn’t perfect, and closing costs are likely 
to be lower than what you’d pay on a conventional or FHA loan. If you’re 
disabled, the government will also waive its funding fee, usually 1% to 
2% of the loan. Most VA benefits don’t kick in until you’ve left the service, 
but you can apply for a VA mortgage while still on active duty (you 
generally need to have served for at least 180 days to qualify). 

AFTER SEPARATING 



I wish someone had 
beat me over the head 
when it came to invest- 
ing and saving more.” 



market fund or high-yield savings account. 
If you own a home, apply now for a home- 
equity line of credit, which can 
be a good fallback source of cash 
and will be easier to qualify for 
while you’re still in the service. 

★ POLISH YOUR CREDIT. A medio- 
cre credit score (below 680) can 
hurt your ability to get a low- 
rate loan. A credit history lit- 
tered with overdue bills can also 
hurt your job hunt, since some 
employers check reports as part 
of their hiring process. Active-duty military 
personnel and their spouses can get free cop- 
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Percentage of vets 
who believe they are 
ill-prepared fora 
financial emergency 



★ MAKE A BUDGET. The first civilian paycheck is often a shock, says fi- 
nancial planner Aeschbach, who is also a retired Marine. Between tax- 
free exclusions for active duty and nontaxed benefits, such as housing 
and moving allowances, service members may have earned up to a third 
of their income tax-free. “When I got out of active duty, I landed a job 
that paid 20% more than what I was making, but I realized I actually 
took about a 10% pay cut,” says Phil Dyer, a Towson, Md., financial plan- 
ner and former military officer. For help estimating how much you’ll 
need to earn as a civilian to match your take-home military pay, go to 
the pay calculator at gijobs.com. A good place for general financial advice 
is the “especially for servicemembers” section at the Consumer Financial 
Protection Bureau (consumerfinance.gov/askcfpb). 

★ BUY LIFE INSURANCE. Active-duty service members are 
automatically enrolled in a group life-insurance plan with a 
death benefit of up to $400,000 for uniformed personnel and 
$100,000 for spouses. You can convert that policy into a vet- 
erans group life insurance (VGLI) policy, which won’t require 
a physical. If you’re healthy, however, you may find that a 
nonmilitary policy is cheaper: A vet in his twenties would 
pay $32 a month for $400,000 in coverage. Meanwhile, for 
the same coverage a 25-year-old, nonsmoking male veteran 
from Texas with “preferred plus” health would pay $18 to 
$20 a month for a 20-year term policy, according to Jeff Rose, 
an insurance agent and author of Soldier of Finance. See rates at benefits 
.va.gov. AccuQuote is a good resource for insurance policies and more. 
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CHRIS SWEETIN, 42 



RETIREMENT ^ 

Most service members know that the military 
offers a generous pension — 50% of your recent 
base pay The trouble is, only about 15% of active- 
duty personnel will spend the 20 years in the 
force required to receive any benefit. (If you 
join the Reserves you can continue accruing 
time toward a military pension.) Even if you do 
qualify, 50% of your pay might not set you up 
for life. “People think, ‘Tm in the military. I have 
this great retirement.’ The reality is that they 
need to be saving,” says planner Montanaro. 

WHILE YOU’RE STILL IN UNIFORM 

★ PUMP UP YOUR SAVINGS. Fewer than half of 

today’s service members participate in the 
military’s Thrift Savings Plan (TSP), which is 
similar to a company 401(k). You can contrib- 
ute up to $18,000 pretax a year for 2015, 
though people 50 and older can put away 
$24,000, and those serving in a combat zone 
can save up to $53,000. While some service 
members complain that they can select only 



KQME^ ALBUQUERQUE 

RANK: MASTER SER- 
FORCE 

YEARSINMIltTAR¥:20 

H1SCHALLEHI1E: 

Sweetin never expected 
Lobe his own boss. 

After all, he was used to 
following orders after 
20 years in the Air 
Force. “When I was in 
the military, everything 
was a checkiist. I knew 
where to go, how to do 
itrhesays. But then he 
gate job as the training 
director at a security 
company, and he 
decided he wanted to 
run his own show, 

WHAT WORKiD: When 
Sweetin started 30 
Security Training 
Soluhor^, he'd had very 



little business training. 
Then he learned that 
veterans were eligible 
for the Boots to Busi- 
ness courses spon- 
sored nationwide by toe 
Small Business Admin- 
istration. ‘They taught 
me about bank loans 
and how to make a 
business plan," says 
Sweetin, who tapped 
his swings and his 
credit card to get the 
business going. “Six 
months after we 
opened, we broke even.” 

PRQUDEST MOMENT: 

“The second quarter 
of this year,! received 
a paycheck as a CEO," 
Sweetin says. “Granted, 
it‘s not huge, but 
I'm framing it! Ifsthe 
fruits of my labor " 



Boots to Business 
taught me how to be an 
entrepreneur. It opened 
up new horizons for me.” 





from a handful of broad index funds and a life- 
cycle fund, the expense ratios on all of those 
are among the lowest in the country. “In this 
case, simple is good,” says Aeschbach. Con- 
gress also just passed a revised military retire- 
ment plan, which would make 
enrollment in the TSP manda- 
tory and provide an initial 1% 
government match. (President 
Obama has not said whether he 
will sign the bill into law.) 

★ OPEN A ROTH IRA. Putting 
money in a Roth is a good move 
for just about anyone. You in- 
vest post-tax money but then 
your investments grow tax-free 
and your contributions can be withdrawn with 
no penalty at any time if you find yourself 
strapped for cash. But a Roth is particularly 
smart for service members. The money you 
earn while in a combat zone is officially tax- 
exempt, so saving in a Roth (up to the 2015 
federal limit of $5,500 a year) is effectively 






Percentage of active- 
duty officers who par- 
ticipate in the military’s 
Thrift Savings Plan 



investing 100% tax-free. The wider array of investment vehicles avail- 
able with a Roth is also a good way to diversify your overall portfolio. 

★ SELECT A SURVIVOR BENEFIT ANNUITY. If you’re retiring 
after 20 years of service or more and are eligible for a 
pension, you’ll be automatically enrolled in this annuity 
plan, which allows your spouse or kids to receive your 
pension benefits after you die. Most veterans pay up to 
6.5% of their monthly pension to participate, and their 
families then receive 55% of the veteran’s monthly pen- 
sion upon his or her death. You can also decide on a lower 
payout at a lower cost, or opt out altogether. “Depending 
on your health, you may be able to buy a large life- 
insurance policy for a lower monthly premium than the 
SBP [Survivor Benefit Plan],” says blogger Guina. 

AFTER SEPARATING 

'k LOOK INTO A BUYBACK. If you’ve taken a federal job that qualifies you 
for a civil pension, you may be able to boost that pension by adding your 
active-duty service to your civilian time. The catch? You’ll need to “buy 
back” your military time — in essence, convert it to the federal system — 



PHOTOGRAPH BY GABRIELLA MARKS 




THE VETERANS’ GUIDE TO 

FINANCIAL SUCCESS 



I 




at the cost of 3% of your annual active-duty 
pay (payable either as a lump sum or pay- 
roll deductions). You can calculate how 
much a buyback would cost you by clicking 
on the “retired military & annuitants” tab 
on dfas.mil. Says Guina: “Before you sign 
up, make sure you’re ready for the long- 
term commitment.” 



THERE’S EVEN MORE 
INFORMATION ONLINE 

★ Comprehensive ] -jlrVideo profiles 

resource guide i ^ Photo gallery 

★ Veterans’ \ of heroes 

success stories ; helping vets 

You ’ll M It all at money, com/vets. 



MILITARY FAMILY VALUES 

Another great vet benefit? The people you love can qualify 
for perks based on your service. By Kerri Anne Renzulli 



EDUCATION 

In addition to federal Gl Bill benefits (see page 
86). sorne states offer their own college funding 
to military families. For example. Alaska waives 
100% of in-state undergraduate tuition and 
fees for spouses and dependents of veterans 
who are disabled, missing in action, prisoners of 
war, or deceased. For a state- by-state list, click 
on the 'finding a school" tab on Military com. 



EMPlOYWENT 
The free Military 
Spouse Employ- 
ment Partnership 
pairs recruiters from 
fbrft/rje 500 compa- 
nies with spouses of 
miJitary members 
who left the service 
in the past 180 days. 
(There is no time 
limit for the spouses 
of military members 
killed on active duty.) 
For spouses of vets 
who have been out 
of the military for 
more than 180 days, 
the U.S. Chamb^of 
Commerce’s Hiring 
Our Heroes program 
offers free online 
career tools and job 
fairs, "Long periods 
of unemployment 
and spotty career 
histories often mean 
that military spouses 
get eliminated by 
HR departments," 
says Amy Bushatz, 
an editor for Milh 
tary.com/This is 
a huge help.’' 



BUSINESS LOANS 
The Small Business 
Administration 
offers veterans' 
spouses low-interest 
loans to pay startup 
and etcpansion costs. 
These nofee loans 
typically carry rates 
no higher than 775% 
and are capped at 
$350,000. The SSA 
also responds to 
these applications 
within 36 hours. 



BANKiNfl 

Military credit 
unions offer perks 
traditional banks 
often don't: no-fee 
and higher-interest 
checking, high-yield 
CDs, and free access 
to other credit-union 
ATMs worldwide. 
Spouses, children, 
grandchildren, 
pa rents, grandpar- 
ents, and siblings of 
veterans are eligi ble. 



m 



Average amount 
saved on car 
insurance by USAA 
members over their 
previous policy 



CAR LOANS 

You can also score highly competitive rates on car loans through a 
military credit union. For examp te. Navy Federal offers 36-month auto 
loans at a 1.49% rate, compared with the current average rate of 
4.24%, according to Bankrate. And those aren't the only savings you1l 
see. In years when USAA collects more in premiums than it pays out. 
members receive distributions or dividends. □ 



SOURCES: Federal Retirement Thrift Investment Board, USAA 
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THE NUMBERS 



STOCKS 
& FUNDS 



Economy Slams 




IT WAS A TUMULTUOUS month for the broad stock market, 
but the most economically sensitive areas took the 
biggest hits. Volatile small stocks and foreign shares 
sank 5% in the four weeks ended Sept. 30. Meanwhile, 
the energy and basic materials sectors fell around 7%. 



a S&P 500 RATIOS 



P/E 



DIVIDEND YIELD 




2.4% 

CURRENT 

2.3 

2.2 

2.1 

2.0 






1 



ONE- 

YEAR 

RANGE 



16.0 


! 


! 




a BENCHMARKS | 

1 


ONE 


TOTAL RETURN 

ONE 


THREE 


INDEX ! 


MONTH 


YEAR 


YEARS' 


S&P 500 


1 - 2 . 5 % I 


-0.6% : 


12.4% 


Nasdaq^ i 


- 3.3 1 


2.8 


14.0 


Russell 2000 


! - 4.9 : 


1 1-3 ^ 


11.0 


Morgan Stanley EAFE | 


- 5.1 

1 


I -8.7 
1 


5.6 


Dow Jones Industrial average 


1 - 1.4 ■ 


-2.1 


9.3 


Barclays U.S. aggregate bond Index ! 


0.7 i 


1 2.9 


1.7 


SECTOR 

Utilities 1 


1 2.9 1 


1 6.6 


10.1 


Consumer staples i 


0.5 I 


1 


12.5 


Consumer discretionary | 


i - 0.6 ! 


13.2 


18.6 


Information technology ! 


- 1.0 


1 2.1 


12.1 


Industrials j 


I - 1.8 ! 


-3.7 ^ 


13.0 


Financials i 


- 3.0 


; -0.4 


15.4 


Telecom services 1 


' - 3.6 ; 


-7.9 


1.2 


Health care i 


! - 5.7 


I 5.2 


20.2 


Energy | 


1 - 6.7 1 


1 -29.7 


-4.1 


Basic materials | 


- 7.4 1 


j -18.0 
1 


4.8 



NOTES AND SOURCES: Stock index data as of Sept. 30 from Upper, New York; 877-955-4773. 
Sector returns from Bloomberg. Bond index data from Barclays. Monthly S&P 500 ratios are 
from Standard & Poor’s. P/E ratios are based on previous four quarters of operating earnings. 
Biggest funds ranked by total net assets. ^Annualized. ^Price change only. 
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□ BIGGEST MUTUAL FUNDS BY CATEGORY 


total RETURN 


EXPENSES 

(AS%0F 

ASSETS) 


CATEGORY 


ONE 
: YEAR 


; THREE 
YEARS' • 


LARGE-CAP STOCKS 




Fidelity Contrafund (fcntx) 


: 3.3%' 


13.2%- 


0.64 


American Funds Growth Fund of America (agthx) 


i 0.5 


13.5 . 


0.66 


Dodge & Cox Stock (dodgx) 


: -6.6 i 


13.4 


0.54 


American Funds Investment Co. of America (aivsx) 


■ -4.5 


i 11.7 : 


0.59 


American Funds Wash. Mutual Investors (awshx) 


; -3.8 ; 


: 11.1 : 


0.58 


MIDCAP 




Fidelity Low-Priced Stock (flpsx) 


; 1.9 : 


' 13.5 


0.82 


Vanguard Mid-Cap Index (vimax) 


: 1.7 : 


; 14.7 E 


0.09 


Fidelity Spartan Extended Market Index (fsevx) 


■ -0-1 i 


: 12.8 


0.07 


Vanguard Extended Market Index (vexax) 


; -0.2 I 


E 12.9 1 


0.10 


Columbia Acorn (acrnx) 


5 -0.1 


9.4 : 


0.79 


SMALL-CAP 




Vanguard Small-Cap Index (vsmax) 


^ -0.2 


12.5 


0.09 


Vanguard Explorer (vexrx) 


! -1.2 : 


12.8 1 


0.36 


T. Rowe Price Small-Cap Value (prsvx) 


; -1.3 i 


i 8.6 


0.96 


Vanguard Small-Cap Value Index Fund (vsiax) 


: 0.1 1 


1 13.2 [ 


0.09 


Vanguard Small-Cap Growth Index (vsgax) 


: -0.5 ^ 


11.3 : 

i 


0.09 


BALANCED 




Vanguard Wellington (vwenx) 


: -0.7 ■ 


■ 8.6 


0.18 


American Funds American Balanced (abalx) 


; -0.1 : 


■ 9.1 ' 


0.59 


Fidelity Balanced (fbalx) 


■ -0.7 


8.7 t 


0.56 


Fidelity Puritan Fund (fpurx) 


i -0.3 


: 8.9 [ 


0.56 


Vanguard Star Fund (vgstx) 


' -1.3 


7.6 ’ 


0.34 


INTERNATIONAL 




Vanguard Total International Stock Index (vgtsx) 


;-io.8 . 


. 3.1 ■ 


0.22 


Harbor International (hainx) 


-10.3 ; 


j 3.2 ‘ 


0.75 


American Funds EuroPacIfIc Growth (aepgx) 


^ -5.2 i 


^ 6.0 ■ 


0.83 


Vanguard International Growth Fund (vwilx) 


; -9.9 


4.9 \ 


0.34 


Fidelity Diversified International Fund (fdivx) 


■ -2.7 


7.8 


0.91 


EMERGING MARKETS 




American Funds New World (newfx) 


: -13.1 


- 0.3 . 


1.03 


T. Rowe Price Emerging Markets Stock (prmsx) 


; -15.3 


-3.6 ; 


1.24 


Vanguard Emerging Markets Stock Index (vemax) 


:-18.2 . 


. -4.7 ' 


0.15 


Fidelity Emerging Markets (femkx) 


: -14.7 


-1.2 ? 


1.07 


Russell Emerging Markets (remsx) 


-20.5 


-4.9 


1.51 


U.S. GOVERNMENT BONDS 




Fidelity Government Income (fgovx) 


3.2 


1.3 


0.45 


American Funds U.S. Government Securities (amusx) 


i 3.4 


1.2 : 


0.64 


MFS Government Securities (mfgsx) 


2.5 


0.8 


0.88 


Sit U.S. Government Securities (sngvx) 


■ 1.9 


0.4 


0.80 


J.P. Morgan Government Bond (oggax) 


' 3.2 : 


■ 0.9 


0.75 


INVESTMENT-GRADE 




Vanguard Total Bond Market Index (vbtlx) 


: 2.8 


1.6 


0.07 


Vanguard Total Bond Market II Index (vtbix) 


I 2.8 . 


1.5 • 


0.10 


Dodge & Cox Income (dodix) 


: 0.2 


2.1 


0.44 


Vanguard Short-Term Investment-Grade (vfsux) 


i 1.6 : 


1.6 . 


0.10 


T. Rowe Price New Income (prcix) 


1.9 ; 


1.5 


0.61 


HIGH YIELD 


. 


Vanguard HIgh-Yleld Corporate (vweax) 


0.2 


3.8 


0.13 


American Funds American HIgh-Income Trust (ahitx) 


i -5.9 


1.9 : 


0.66 


Fidelity Capital & Income (fagix) 


; -0.5 


6.1 , 


0.72 


Fidelity High Income (sphix) 


i -3.5 


2.6 : 


0.72 


Northern High Yield Fixed Income (nhfix) 


: -3.2 


3.7 ■ 


0.81 


TAX-EXEMPT 


: ; 


Vanguard Intermediate-Term Tax-Exempt (vwiux) 


; 2.7 


2.6 . 


0.12 


Fidelity Municipal Money Market (ftexx) 


; 0.0 


0.0 : 


0.40 


Vanguard Limited-Term Tax-Exempt (vmlux) 


' 1-2 ' 


1.2 


0.12 


Vanguard Tax-Exempt Money Market (vmsxx) 


= 0.0 ' 


■ 0.0 ' 


0.16 


Schwab Municipal Money Fund (swxxx) 


: 0.0 


0.0 


0.62 
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Fill an empty seat with hope. 



Give a 

cancer patient a lift 
on your next flight. 




Corporate Angel Network arranges free flights to 
treatment for cancer patients in the empty seats 
on corporate jets. 

Since 1981, Corporate Angel Network, a not-for- 
profit organization, has worked with over 560 major 
corporations including half the Fortune 100, to fly 
more than 48,000 cancer patients to specialized 
treatment and currently transports 225 patients 
each month. The process is simple. Corporate Angel 
Network does all the work. All you have to do is offer 
an empty seat to a cancer patient on your next flight. 



Corporate Angel Network 

Bringing cancer patients 
closer to their cure. 



(914) 328-1313 
www.corpangelnetwork.org 
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WaU Street Gets 
the Jitters Again 

A STOCK MARKET CORRECTION ROILS ALL 
TYPES OF EQUITY FUNDS IN THE MONEY bO. 



STOCKS SUFFERED their worst scare since 2011, as fears 
over the slowing global economy— and China’s 
diminishing appetite for natural resources such as oil- 
dampened the animal spirits on Wall Street in the four 
weeks ended Sept. 30. Meanwhile, the Federal Reserve’s 
decision to delay raising interest rates only added to the 
sense of uncertainty in the global markets. 

As a result, almost all stock funds on MONEY’S 
recommended list of mutual and exchange-traded funds 
declined in the period. The biggest loser was iShares 
North American Natural Resources, which dropped 
8.3% in a month and is down 34% over the past year. And 
while fixed-income results were mixed, exotic fare such as 
junk bonds and emerging debt sank. — TAYLOR TEPPER 



a HOW TO USE OUR RECOMMENDED LIST 

Building-block funds: For broad exposure to core asset classes 
Custom funds: Specialized investments that can tilt your strategy 
One-decision funds: If you want stocks and bonds in one portfolio 




FUND (ticker) 


TOTAL RETUR 

ONE . ONE 
MONTH i YEAR 


N 

THREE 

YEARS' 


EXPENSES 
(AS%0F = 
ASSETS) 


PHONE 
^ NUMBER 
(800) 


BUILDING-BLOCK FUNDS 






T Large-Cap | 


1 










Schwab S&P 500 Index (swppx) ^ 


-2.5% 


-0.7% 


■ 12.3% i 


0.09 


: 435-4000 


Schwab Total Stock Market Index (swtsx); 


-2.9 


-0.6 


■ 12.4 ^ 


0.09 


: 435-4000 


▼ Midcap/Small-Cap j 












IShares Core S&P Mid-Cap (ijh) 


-3.2 


1.3 


■ 13.0 i 


0.12 


I 474-2737 


IShares Core S&P Small Cap (ijr) j 


-3.5 , 


3.7 


^ 13.0 i 


0.12 ' 


^ 474-2737 


Foreign | 












Fidelity Spartan International (fsiix) ' 


-4.7 


-8.4 


: 5.7 


0.20 


; 544-8544 


Vanguard Total Inti. Stock (vgtsx) \ 


-3.9 


-10.8 3 


1 3.1 


0.22 j 


i 662-7447 


Vanguard FTSE A/W ex-U.S. Small (vfsvx)'. 


-2.7 


-8.6 


' 4.2 


0.37 . 


I 662-7447 


Vanguard Emerging Markets (veiex) f 


-3.3 


-18.4 


-4.8 ■ 


0.33 ■ 


1 662-7447 


▼ Specialty i 












Vanguard FIEIT Index Investor (vgsix) 


3.0 


9.2 , 


9.2 


0.26 = 


^ 662-7447 


^ Bond 1 












Vanguard Total Bond Market (vbmfx) 


0.8 


2.6 


1.5 ; 


0.20 : 


; 662-7447 
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FUND (ticker) 

VangLfflrcf 3iort’Term Bond [wa] 
Vangt»rd hiRabon-Proteoted (vps(] 
U3ngEsarOShOft-'T^lfrfi--RroL {to) 
Vanguard Total 1n!L Bond Inctex (voai} 


TOTAL RETUR 

ONE ■ ONE i 
■ MONTH ■ YEAR | 

" ojs% : 1.9% 

-ae 

1 ao 1-1,3 

; 00 31 


N 

I THREE ' 
I YEARS' 

; 1.0% 
:-2J0 
; NA- 
; HA. 


EXPENSES ] 

■ (AS%0F J 
ASSETS) ] 

; j 

m j 

■ QUO 

: 0l23 


1 PHONE 
1 NUMBER 
1 (800) 

162-7447 

962-7447 

962-7447 

962-7447 


mmmrm 








'rUfig&-C^ 








i 




Dodge & CoK Sack 




; -6.B 


\ 114 


m i 


821-3370 


PowrafStHTBS FTSE RAFl US. IGOD (w) 


: ^ 


-a? 


! m 


059 i 


B43-2630 


sound. Shore (ssfK) 


-4J& 


; -12 


; 14.1 


0132 i 


501-1080 


Dclyssey Growth (pom;) 


-BwS 


i 21 


1 m 


083 


?29-ZaC7 


T. Howe F^os Blue Ch|)Gmwtli{i)mj 


1 -aj 


\ 5.6 


[ m 


0.72 1 


638-5660 


▼ Midcap 








; 1 
] 




DelafieidFiirid^iKFK} 


-7Jt 


-1B.9 


2J 


: 1.21 


837-3663 


Aji^Appr^aatnlfDuw] 


-6LO 


; -3.0 


13.2 


. 1.12 j 


293-7436 


WteSz Hickory {wHi) 




; -3.4 ^ 


8.3 : 


1.23 1 


3D4-9745 


T. Hows FYics Mid Cap Gro. (pnoMt) 


-4j4 


- 4,D : 


14jQ : 


080 i 


63B-5660 


▼ Smali-Csp 












Boyce Opporiuiiy {Rrp«f 






S.7 


1J& i 


Z2M268 


Vanguard Shiall-Cap ValLie {m} 


^8j8 


ai 


13.2 


009 1 


862-7447 


Berwyn (aeiMt) 




-1TB , 


bs 


1.T? 1 


092-5757 


Wdsaliii SmaN Cap 


; -5.7 


; Dl4 • 


a.4 ; 


i 1.21 


BBT-1700 


▼Spaciaiy 












Power^lisarss InU. Div. Adiaversfiw) 


i ^ 


-10.1 


15 1 


055 ] 


003-0003 


SF'DRS&F Dividend (SIT) 


■ -u 


i T1 i 


110 1 


055 j 


787-225/ 


Cohen & Steers Realty St^s {cai&i) 


zja 


: TT7 ^ 


m 


007 


437-9012 


SFDB Dow Jones Inti. Heal E^e {ham] 




-11 


4.0 . 


. 050 


787-225/ 


Shanes N. American Nat Besaorcssf a) 


; ^ 


^33.8 


^.2 ; 


04B i 


474-2737 


▼ ForeiQfl 








; 035 I 




Dakmark 1ntematnna( {onck) 


-6A 


-0.D 


: a.4 ; 




B2S-B275 


Vanguod IntBrnatianal Growth (wiex) 


: -4ja 


-1DLD 


i 4.0 , 


047 


562-7447 


T. flowH Rice Erw^ Markets {mot) 


-LS 


-1El3 


■-3J : 


; 1.24 ] 


638-5660 


▼ Bond 






1 1 


1 i 




Dodge & Ofst. Inoonra (Dom) 




0.2 


2.1 ; 


: 044 1 


621-3870 


Fidelity Total Bond (nvx) 


,-cu 


TB 


10 1 


! 045 


544-0544 


Vanguad Short-Tenn Inv. Grate fffsix) 


Ola 


T5 : 


15 


02D 


B62-7447 


Shares SoxK 1 tiv. Gnaite Corp. Bofid { 1 ^^ 


OlO 


: T4 


2.1 


: 0.1B j 


474-2737 


LooriNS SaylBS Bond 


: -L& 


: -B.B , 


23 i 


: 001 


533-3330 


Fde^ty High Income (shic) 


-3l0 


-lb 


Ifl ; 


! 0J2 1 


544-8544 


Vanguard (ntm-TermTaK-Eji:. {wwix) 


OJ 


Z.B 


: 25 : 


= 020 1 


662-7447 


Vanguard Limiteil-TBnTi Tax-Ex. ftitix) 


: 0l4 


: T1 : 


! 13 i 


j 020 1 


662-7447 


THTfMon Global Bond {ttwx)* 




:-ao ' 


i 05 : 


; 089 


532-2301 


FdePty New Markets InGeme [rmt] 


1 -2J. 


:-4.3 


' Oil ; 


: 080 1 


544-8644 


me^iEcistoNFums 








▼ Balance 




^ ! 


I i 


; ] 




FideityBal3nt^[FBt£x) 


\ -2S 


;-0J 


: 5J : 


050 ; 


544-B544 


FkUGtyGlobafB^noodM 


-Z1 


:-4,3 


; 40 ; 


; 099 1 


544-6544 


Vanguard Wfeiington (wax) 


: -U 


;-0.B . 


; as : 


; 02i 1 


mi-m? 


▼ Target Date 












T. RoweFViceRetirdmemsehesjlSTOCK/BOKD 


] 




&iampie:200&Fund{45flit/55%)(Tiw()' -L3 


; -17 : 


; 45 ; 


; 059 j 


6^-5060 




-30 


j ^ ; 


; 057 1 


638-5060 


Vanguard Target Retirement series 


j 




i 


: 1 




Diaunple: 2026 Fend (70%/30%) (vnw] 


i -ZD 


■ -1,5 ' 


■ 23 ■ 


■ 017 j 


1 662-7447 


Eiiample: 2005 {vim); ^ 


;-3B 


i S.4 : 


: 018 j 


962-7447 



NOTES: As of Sept. 30, 2015. N.A.: Not available. Load funds are Included for those 
who prefer to use a broker. ^Annualized. ^Phone numbers are 866. H.25% sales load. 
SOURCES: Upper, New York, 877-955-4773; the fund companies 
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Know Your Net Worth 

How Do You Stack Up ? 




Why Knowing Your Net Worth Is Essential 

If you are close to retirement or already retired, knowing how much you are worth is essential. 
It will help you realistically determine the kind of retirement you can actually afford as well as 
help you select the best financial strategies to grow, protect and distribute your wealth. 

How Do You Stack Up ? 

You’ll find out where you rank in terms of total net worth and liquid net worth compared to 
others. Plus, if you have liquid net worth of over $500,000, you’ll learn of some investment 
options that are now open for you as well as which ones are probably not right for someone of 
your financial standing and achievement. 

Learn the Real and Hidden Retirement Investment Risks 
That Most People Ignore... Until It Is Too Late 

In Your Net Worth we also share what we consider to be the five biggest wealth killers. You’ll 
learn what they are and how to avoid them and their consequences. Surprisingly, some of these 
threats to your wealth are exactly what some financial “experts” recommend! Finding this out 
could save you thousands of dollars and prevent you from making some financial decisions 
that could threaten your retirement lifestyle. 

Don’t Run Out of Money in Retirement 

With people living longer, with health care and long-term care costs continuing to rise and 
with general inflation eating away at your wealth in a slow but insidious way, now is the time 
to learn what steps you should and shouldn’t take. It pays to understand the dangers as well 
as the options. 



About Fisher Investments 
and Ken Fisher 

Fisher Investments is a money 
management firm serving successful 
individuals as well as large institutional 
investors. 

With over $65 billion* * in assets under 
management and a track record of 
over 35 years in bull and bear markets, 
Fisher Investments uses its proprietary 
research to manage money for investors. 

Ken Fisher, Founder, CEO and Co-Chief 
Investment Officer, has been Forbes 
“Portfolio Strategy” columnist for over 
30 years and is the author of more than 
10 financial books, including 4 New York 
Times bestsellers. 



Please hurry! This offer contains timely information. 

Call today for your FREE report! 

Toll-free 1-888-887-9884 

Reference code AP37 when calling. 




©2015 Fisher Investments. 5525 NW Fisher Creek Drive, Camas, WA 98607. 

Investments in securities involve the risk of loss. Past performance is no guarantee of future returns. 

*As of 6/30/2015. 




I A COMMUNITY EFFORT 
"took JAMAL FROM I 
INMATE TO GRADUATE. 



Jamal could have been another 
statistic. But at Communities In 
Schools, we showed him the way out 
of jail by helping him keep up with 
his studies so he could return to class 
and graduate. Working inside public 
schools and with community partners, 
we assess the needs of at-risk students 
and remove barriers to learning so 
they can succeed. And we do it for 
nearly 1.5 million kids every year. 

Help more students like Jamal. Go to 
CommunitiesInSchools.org/Jamal 






Communities 
In Schools 
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A Helping Hand, 
Close to Home 

hp Kim Clark 



G rowing up, I just thought shannon was extra cheerftil, 
talkative, and sweet enough to play Go Fish with her 6-years- 
younger cousin. When I became an adult I realized how well 
she was coping with her epilepsy and developmental delays. 
Whenever we’d talk on the phone, she’d tell me about her 
health or her job delivering mail in a government office, where some folks 
weren’t always understanding about her limitations. But she’d always end 
on an upbeat note: “One day at a time, sweetie,” she’d say. 

Even though I later moved away from my family in San Francisco to the 
East Coast, my aunt tapped me as Shannon’s backup caregiver. Over time, 
she signed me on to the bank accounts set aside for Shannon’s care, made 
me a manager of Shannon’s trust, and showed me where family documents 



were stored. So when my aunt 
passed away in 2011, 1 thought I 
was ready to help my cousin live 
the way she wanted — in her family 
home, near a few kind friends. 

But Shannon’s health was more 
precarious than I’d realized. After 
my third emergency flight to San 
Francisco in 18 months to see her 
doctors — this time about a seizure- 
induced knee injury— I realized 
that bicoastal caregiving wasn’t 
working. Either she’d have to move 
east or I would have to go west. 

Luckily, a hospital social worker 
suggested an alternative: hiring a 
local nurse as a case manager. The 
next day, Cindy Navarro walked 
into Shannon’s hospital room. 

Cindy charges $150 an hour. 
That adds up to big bucks when 
Shannon has an emergency, but 
otherwise Cindy’s weekly visits run 
about $600 a month, which is paid 
for out of Shannon’s trust. (Some 
long-term-care policies and health 
savings accounts would reimburse 
us for Cindy’s costs, but Shannon 
doesn’t have either.) Since she’s 
nearby and a nurse, Cindy has 
provided much faster and better 
emergency help than I ever could. 
Now instead of spending my time 
and money on expensive, last- 
minute flights to West Coast hospi- 
tals, I buy cheap tickets and take 
Shannon shopping or out to eat. 

On one recent visit, I popped in 
to Shannon’s house to see what she 
and Cindy did in their weekly meet- 
ings besides pay bills and go over 
medication. I caught them playing 
Go Fish— and laughing just like 
when we were kids. □ 



Kim Clark Is a senior writer for MONEY. 
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are based on high yield savings accounts for $10,000. Although the information provided by Informa Research Services, Inc. has been 
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Progressive Casualty Ins. Co. & affiliates. Business insurance may be placed through Progressive Specialty Insurance Agency, Inc. with select insurers, which are not affiliated with Progressive, 
are solely responsible for servicing and claims, and pay the agency commission for policies sold. Prices, coverages, privacy policies and commission rates vary among these insurers. 



